
Professionalism Boot Camp 
Friday, November 30, 2018 

Program Agenda 
 

11:30 a.m. – 11:55 a.m.   Registration and Boxed Lunch 

11:55 a.m. – 12:00 p.m.   Welcome Remarks 

     Speaker: 

     Hon. Kenneth L. Shluger, New London Judicial District Superior Court 

12:00 p.m. – 1:00 p.m.   Plenary Session 

     Avoiding a Grievance – Top 10 Pitfalls 

     Speakers: 

     Michael P. Bowler, Statewide Bar Counsel, State of CT Judicial Branch 

     Patricia King, Geraghty & Bonnano LLC 

1:05 p.m. – 2:05 p.m.    Concurrent Session 1A 

     Creating the Small, 21st Century Law Office 

     Speakers: 

     Christopher P. Kriesen, Kalon Law Firm LLC 

     Sergei Lemberg, Lemberg Law LLC 

     Concurrent Session 1B 

     Surviving Technology in a Large Firm Practice 

     Speakers: 

     Michael Chase, Shipman & Goodwin LLC 

     Joseph F. Ficocello, Shipman & Goodwin LLC 

     Stephanie M. Gomes-Ganhão, Shipman & Goodwin LLC 

2:10 p.m. – 3:10 p.m.    Concurrent Session 2A 

     Adapting Your Practice to Avoid Risk 

     Speakers: 

     Ronald J. Houde, Jr., Kalon Law Firm LLC 

     John Kronholm, Kronholm Insurance Services 

Concurrent Session 2B 

Working with Partners and Paralegals – Navigating and Mastering  

the Maze of the Big Firm 

Speakers: 

Benjamin W. Cheney, Wiggin and Dana LLP 

Laura Ann P. Keller, Wiggin and Dana LLP 

3:10 p.m. – 3:25 p.m.   Break 

3:25 p.m. – 4:25 p.m.  Concurrent Session 3A 

Screening New Clients, Billing, and Fee Agreements 

Speakers: 

Robert W. Cassot, Morrison Mahoney LLP 

Frank F. Coulom, Jr., Robinson+Cole LLP 



 Concurrent Session 3B 

Networking and Rainmaking 

Speakers: 

Matthew S. Necci, Halloran Sage 

Vincent Provenzano, Mancini Provenzano & Futtner LLC 

4:30 p.m. – 5:30 p.m.  Plenary Session 

Ethical Dos and Don’ts of Social Media 

Speakers: 

Mark A. Dubois, Geraghty & Bonnano LLC  

Meghan Freed, Freed Marcroft LLC  

5:30 p.m. – 6:30 p.m.  Reception and Networking 

      


