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DECEMBER 1, 2023

Good afternoon. Today’s Bench-Bar 
symposium has been convened 
each year at one of the judicial dis-

tricts around the state for at least the past 
20 years, by some accounts for 40 years! 
And I have no doubt that this sympo-
sium will continue to convene annual-
ly to engage in thoughtful discussions 
about this topic that is very important to 
our profession. 

So here we are, at least 20 years after 
the first symposium. Professional in 
2023—it's still about you. and i use the 
word you singularly and collectively. 
The success of our profession, the suc-
cess of us raising the bar is about you, 
it’s about me, it’s about all the judges in 
the room, it’s about us collectively and 
how we conduct and carry ourselves in 
our shared profession. 

So, I want to spend the next few minutes 
talking about professionalism, share with 
you some real-life Connecticut examples 
of what isn’t professional, some common 
and preventable errors we make, some 

PRESIDENT’S MESSAGE

data as to how we are doing as a profes-
sion, and what we can do individually 
and collectively to raise the bar. 

I want to thank the Connecticut Bar As-
sociation’s Professionalism Committee 
for organizing this event in collaboration 
with the New London County Bar Asso-
ciation. Specifically, Johanna McCormick, 
President of the New London County 
Bar Association. 

Thanks also to our New London Judicial 
District judges: Judge Josephine Graff, 
Judge Ken Shluger, Judge Ed O’Hanlan, 
and Probate Judge Charles Norris. And 
for today’s speakers: Attorney Mark Du-
bois, Attorney Dana Hrelic, Attorney 
Michael Blanchard, Attorney Dado Co-
ric, Attorney Shelly Graves, and Attor-
ney Jonathan Lane. And special thanks 
to our current CBA President Maggie 
Castinado and Past President Dan Hor-
gan for being here and participating in 
today’s program. 

This topic is not only important to us as 
individual lawyers and judges want-
ing to do the right thing day in and day 
out. But it is equally important to us as 
members of a shared, time-honored 
profession. And the reason why it is so 
uniquely and vitally important to us as a 
collective profession is because we are our 
own keepers. We are one of the few remain-
ing professions that is self-regulated and 
self-governed. From oath to admission, 
from conduct to discipline, from educa-
tion to good standing, we as lawyers are 
our own keepers. We make our own rules 
of professional conduct. We decide who 
we will admit to the bar. We review the 
complaints made against us. We recom-
mend sanctions. In serious cases, judges 
impose the sanction. So, professionalism 
is not just about us as lawyers making 
sure we do the right thing every day, but 
it is about taking care of our profession 
collectively, so no one else does. The cur-
rent and the future health of the legal pro-
fession is in the hands of the lawyers who 

Raising the Bar:  
A Bench-Bar Symposium 
on Professionalism

Maggie Castinado is the 
100th president of the Con-
necticut Bar Association 
and first Hispanic leader 
of the association. She 
is a past president of the 
Connecticut Hispanic Bar 
Association and a senior 
assistant public defender 
at the Office of the Public 
Defender in New Haven; 
she has defended thousands 
of clients with criminal 
matters since 1999.

NOTE: These remarks are being 
reprinted with the permission of The 
Hon. Elizabeth A. Bozzuto, Chief Court 
Administrator, from the December 1, 
2023 event, Raising the Bar: A Bench-
Bar Symposium on Professionalism. 
Thank you Judge Bozzuto for your 
leadership and words!

–CBA President Maggie Castinado
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currently stand within its ranks. It is up to 
you. It is up to me. It's all of us here today.

Professionalism encompasses the full em-
brace that being an attorney has been, and 
so long as we live up to its ideal, it always 
will be a noble, time-honored profession. 
And let’s not take for granted nor forget 
that we don’t have a right to do the work 
we do. We are the few who have been 
granted a license to do the work we do. 
With that comes the responsibility to al-
ways carry ourselves with dignity and to 
act with integrity and good intentions in 
any situation, even when it is most chal-
lenging to do so. It is about being mindful 
and serious about the Rules of Profession-
al Conduct and exemplifying the expecta-
tions that the bench, bar, and entire com-
munity have of us.

When in court, professionalism is exem-
plified by everything we say and do. 

Some of the most telling signs of pro-
fessionalism are fundamental…. How 
do you address the court? How do you 
address opposing counsel? How do you 
address and interact with staff? How do 
you react to an adverse ruling on an ob-
jection? At the end of a hearing or trial, 
the conclusion should end courteous-
ly and with respect for the process. You 
don’t have to part as friends, but you do 
have an obligation to part respectfully, 
as professionals. 

Speaking of respect, that’s a big piece of 
what professionalism is all about. What 
we as judges and you as officers of the 
court must always remember is that to 
respect one another, to respect the process, is 
to respect the profession. We are on a much 
bigger stage than that courtroom. The 
impact of how we conduct ourselves has 
a wide range of influence. At its best, it 
demonstrates to members of the public 
and litigants that even the most grievous 

actions can be resolved within the param-
eters of an open and fair court proceed-
ing. At its worst, it can lead to grievanc-
es and disciplinary action for attorneys, 
unpleasant reappointment hearings for 
judges and most unfortunate, the erosion 
of public trust and confidence in our judi-
cial system. 

Let me give you a few examples of what 
unprofessional conduct looks like…. 
these are all from Connecticut cases. 

An attorney representing the ex-husband 
in a post-dissolution conference was sanc-
tioned for humming “The Twilight Zone” 
theme song under his breath while look-
ing at the ex-wife. After the conference, 
he proceeded to hum the same song as he 
passed the ex-wife in the courthouse hall-
way. The attorney was reprimanded. That 
kind of behavior benefits no one and is an 
embarrassment to our profession. 

Or how about the attorney who got 
so angry after a settlement conference 
that he trapped opposing counsel in 
the revolving door leading out of the 
courthouse. That behavior also led to 
a reprimand.

Then there was the pretrial conference 
where an attorney showed up with alco-
hol on his breath. He proceeded to rudely 
interrupt opposing counsel and made an 
obscene hand gesture mimicking a sexu-
al act during opposing counsel’s presen-
tation. That behavior led to a reprimand 
as well. 

Or the attorney who flew into a rage 
during a deposition and physically 
threatened people in the room by wav-
ing around his fists. His conduct was all 
caught on video because the attorney had 
hired a videographer for the deposition. 
The attorney was disbarred for five years 
before being reinstated. 

You might be surprised to hear that sever-
al complaints each year involve attorneys 
who have made inappropriate comments 
and actual threats toward opposing at-
torneys or their clients. There also seems 
to have been an increase in the number 
of complaints that the Chief Disciplinary 
Counsel handles involving attorneys 
who have made inappropriate and false 
claims against Superior Court judges. 
These matters have resulted in severe li-
cense suspensions. 

These are some egregious examples, and 
thankfully they are rare. But each unpro-
fessional act works to degrade and un-
dermine the integrity and honor of our 
beloved profession. 

What can we do? We must all pay atten-
tion to and avoid the most common law-
yer pitfalls. 

The most common violation of the 
Rules of Professional Conduct is Rule 
1.4—Communications—the bedrock of 
our profession. 

Poor communication or no communica-
tion at all between the attorney and the 
client is often the subject of a grievance. 
Your business, your practice, your rep-
utation, your brand is greatly enhanced 
by regular and relevant conversations 
with your client, no matter how painful 
those conversations might be. Pick up the 
phone, write the letter, send the email, 
keep in touch. That is professionalism. 

There is also a new trend among young-
er attorneys that involves the use of tex-
ting when communicating important le-
gal information to a client. The problem, 
of course, is that the text is usually brief, 
incomplete, and something often gets lost 
in translation. And poor communication, 
which often signals the beginning of a de-
clining lawyer client relationship, leads to 

“So, professionalism is not just about us as lawyers making sure we do the right 
thing every day, but it is about taking care of our profession collectively, so  
no one else does. The current and the future health of the legal profession is  
in the hands of the lawyers who currently stand within its ranks. It is up to you.  
It is up to me. It ’s all of us here today.”
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other claims, including the lawyer’s time-
liness in addressing concerns, diligence, 
and issues regarding billing.

By far, however, the most serious vio-
lation involves the use of client funds 
from the IOLTA account. This could be 
a lawyer using the funds of one client 
to meet obligations of the lawyer or a 
different client, or the outright misap-
propriation of client funds. These is-
sues usually arise when the lawyer is 
the subject of a random audit by the 
Statewide Grievance Committee or if a 
check is returned for insufficient funds. 
As you can imagine, the penalties are 
swift and severe, resulting in suspen-
sion and disbarment. 

Another not so uncommon issue in-
volves grievances where an attorney 
fails to respond to the complaint in the 
first place. Reasons may vary—fail-
ure to update the registration, anger 
that the grievance was filed in the first 
place, or simply putting their head in 
the sand, hoping that the situation will 
disappear. Rest assured, the grievance 
will not go away and failing to respond 
makes the situation worse and may re-
sult in a suspension. 

But there is some good news. The number 
of grievances filed annually is down from 
where it was 15-20 years ago, when there 
were approximately 1,200 grievances filed 
annually. In 2022 there were approximate-
ly 700 grievances and year-to-date for 2023 
there have been 515 grievances filed. 

Although as a practitioner, one griev-
ance is one too many, when you put 
these numbers in the context of the hun-
dreds of thousands of appearances on 
file at any given time, and the fact that 
we have 18,370 active attorneys with 
Connecticut addresses, these grievanc-
es numbers aren’t too bad. 

What else can we do? 

Well aside from participating in sympo-
siums like today, how about mentoring 
one young lawyer. How many of us are 
here today? 80? If we each mentored one 

new lawyer, what would our profession 
look like in the years to come? I think it can 
only lead to a positive outcome and I fur-
ther think it is our responsibility to do this 
kind of work. Bring them along with you 
when you go to court, or when you take a 
deposition or engage in a mediation. Have 
them shadow you for a couple of hours in 
the office. Have them sit in on a pretrial. I 
know my colleagues on the bench would 
not have a problem with that. 

To the young lawyers in the audience, let 
me take this opportunity to offer 5 sim-
ple tips regarding what judges expect and 
appreciate when you appear before them. 

1)  Stand up when you address the 
court. And I say this not because 
the judge demands that respect, 
but because the institution does. 
You are in a courtroom, a sacred 
place where arguments are made, 
issues are joined, and justice is 
served. You show that respect as a 
member of the bar, of the institu-
tion, by standing when you ad-
dress the court. 

2)  Don’t argue with opposing coun-
sel. When in front of the court 
always address your remarks to the 
court, never to counsel. 

3)  BE PREPARED. There is no substi-
tute for preparation. A judge knows 
when you are prepared and when 
you aren’t. You can’t fake it. Know 
your case and your opponent’s case 
thoroughly. It will pay dividends in 
any number of ways…you’ll be a 
better representative of your client, 
you’ll impress the court, and you’ll 
likely cause your opponent to be 
better prepared as well. 

4)  Be reasonable. If someone is asking 
for a reasonable continuance or 
gives you 5 dates when they will 
be available for a deposition and 
you say “no” to all suggestions, 
your ability to be reasonable will be 
called into question. And that kind 
of reputation will follow you. 

5)  Dress appropriately. We are a very 
old institution and probably one of 
the last that still requires men to wear 

ties. It distinguishes us from all the 
rest and I for one am ok with that. 

If you do these five things, I am sure 
those you appear before will be im-
pressed with your appearance before the 
court. And therein the seeds to a good 
reputation as a professional will be laid. 

Education of course is fundamental to 
our profession and professionalism. 
The CBA is very active in providing 
programs designed to enhance profes-
sionalism, and the Judicial Branch is so 
grateful for its innovative programs and 
initiatives. Besides today’s program, 
they offer several programs committed 
to professionalism: 

  ➤  They have a Professionalism Boot 
Camp designed so that newly 
admitted lawyers could master 
the skills needed to practice more 
effectively and ethically. 

  ➤  The CBA Standing Committee on 
Professional Ethics has scheduled a 
program entitled, “Ethics: How to 
Avoid Disciplinary Problems.”

  ➤  In March of next year, the Rule of 
Law Committee will present The 
Rule of Law Conference, the topic 
of which is how the deterioration 
of civility and civics education is 
eroding the rule of law.

Clearly, for attorneys and judges commit-
ted to doing the right thing, a blueprint to 
raise the bar is out there, and every bar as-
sociation contributing to the cause makes 
a difference. And to all of you in this room 
involved with these initiatives, I speak on 
behalf of all our judges when I say, “thank 
you.” Your efforts have a direct and posi-
tive impact on our profession. 

Finally, we must recognize and accept 
that our beloved profession carries a lot 
of stress and pressure, unlike any other 
vocation. We enhance the stature of our 
profession when we pay attention and 
are mindful of our own well-being and 
that of our brothers and sisters.

Many of us here today may have known 
that colleague or friend who at one time 

PRESIDENT’S MESSAGE
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was at the top of his game. Then, one 
day, they were angry after court and 
showed it; wear and tear started creep-
ing in. Family issues mounted, they 
drank more, a divorce occurred, and the 
practice started slipping—nothing big 
at first, but one omission after another 
piled on, until this good and decent at-
torney was emotionally and physically 
depleted as the number of grievances 
increased. This individual was never a 
bully, threatening, or uncivil, but was 
nearly at the end of the rope. 

The legal community has a professional 
obligation to look out for our own, par-
ticularly for those attorneys who are ex-
periencing mental health issues and/or 
substance abuse problems. 

We are lucky to have Lawyers Concerned 
for Lawyers. LCL is committed to helping 
members of the Connecticut legal com-
munity overcome personal, mental and 
addiction problems. LCL understands 
and explains that “lawyers as accom-

plished and self-reliant professionals of-
ten wait until they are in crisis before they 
seek help.” 

One of our very own was brave enough 
to share his experience. He said: “There 
came a time several years ago that I 
found myself in a desperate state of ut-
ter despair. My 40 years of substance 
use was affecting my wife, my children/
grandchildren, my clients, and my busi-
ness. I had not been called on the carpet 
professionally, but that was not far off. 
At court one day, I saw a lawyer that I 
grew up with who had found sobriety. 
During a pause in proceedings, I asked 
him how he turned it around. He put 
his arm around my shoulder and said, 
‘I’ve been waiting for you.’ It seems 
that I was not the closet drunk I fancied 
myself to be. He gave me the number 
and email for Lawyers Concerned for 
Lawyers … LCL was the first step in 
my recovery journey. It has resulted in 
several years of contented sobriety and 
incredible camaraderie with my fellow 

PRESIDENT’S MESSAGE

lawyers in LCL. I am a better husband, 
father, grandfather, friend, and lawyer.” 

The attorney who wrote of his journey 
deserves our congratulations. But so 
does the attorney who was there for 
him that day when he finally turned to 
someone for help. LCL services are free 
and completely confidential, so please, 
if you or someone you know needs help, 
reach out because this program works. 

So, professionalism in 2023—it’s still about 
you, it’s still about me, it’s still about us. 
Our beloved and honorable profession is 
entrusted to us for its care and success. 

Your presence here today, the commit-
ment of the organizers and participants, 
the conversations we had today bode 
well for our profession. 

And I will end as Attorney Mark Du-
bois did—“Let’s shoot for the stars…”

Thank you. n
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News & Events
CONNECTICUT BAR ASSOCIATION
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YLS Raises Funds for Charitable Causes at Holiday Events 
Members of the CBA Young Lawyers 
Section (YLS) and the New Haven 
County Bar Association (NHCBA) 
gathered at Stony Creek Brewery in 
Branford for Trivia for a Cause on 
November 20. The event served as 
a charitable fundraiser and includ-
ed a trivia contest hosted by CBA 
YLS Executive Committee member 
Alison J. Toumekian. Attend-
ees were encouraged to provide 
non-perishable food items which 
were provided to the New Haven 
food pantry Downtown Evening 
Soup Kitchen. A total of $500 in 
monetary donations was also raised 
in advance of and during the event 
for the YLS and NHCBA’s Horn of 
Plenty Food Drive, which supported 
Connecticut Foodshare’s Thanksgiv-
ing for All fundraiser.

A few weeks later, YLS members 
gathered on December 6 at Elicit 
Brewing in Manchester for the sec-
tion’s annual holiday party. During 
the event, over $300 in contribu-
tions were raised for the Feeding 
Families Foundation, a non-profit or-
ganization whose mission is to cover 
the cost of three meals per day for 
the parents/caregivers of pediatric 
patients during their hospital stay. 

“Thank you to everyone who 
joined us for these events and 
helped support these great causes,” 
stated YLS Chair Sara J. O’Brien. 
“We are pleased to have been able 
to provide an opportunity for our 
members to network and socialize 
with one another while also helping 
to support those in need.”

CBA YLS and New Haven County Bar Association members joined together at Stony Creek Brewery in 
Branford for Trivia for a Cause.

Over 50 YLS members celebrated at Elicit Brewing in Manchester during the section’s holiday party.
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Robert J. Hannon 
passed away on De-
cember 15, 2023 at the 
age of 72. He received 
a BA from Washington 
University in St. Louis 
in 1974; a master’s 

degree in City Planning from The 
Georgia Institute of Technology in 1981; 
and a JD from UConn in 1991. Attorney 
Hannon pursued a career in city and 
urban planning with various towns, 
including Midstate Regional Planning 
Agency in Middletown; Woodbury; and 
Manchester. He later joined the CT De-
partment of Energy and Environmental 
Protection (DEEP) as an environmental 
analyst and was later promoted to 
supervisor within the agency; he retired 
in 2021. Among his many responsi-
bilities within the agency, Attorney 
Hannon represented the DEEP Com-
missioner on the Connecticut Siting 
Council, becoming a permanent mem-
ber in 2023. In addition to his full-time 
job, he maintained a robust law practice 
specializing in real estate and probate, 
for which he served as Conservator 
of Person and Estate for numerous 
clients in Connecticut for more than 30 
years. In addition to his professional 
career, Attorney Hannon served as the 
Town of Farmington Hearing Officer; 
Charter Revision Commissioner; a Plan 
of Development Committee member; 
Conservation Commission member and 
Chairman; Conservation and Inland 
Wetlands Commission member and 
Chairman; Farmington Land Trust 
ex-officio member; Town’s Land Acqui-
sition Committee member; and on the 

Lower Farmington River and Salmon 
Brook Wild and Scenic Committee.

Robert William Marri-
on passed away on De-
cember 9, 2023, at the 
age of 92. He attended 
the College of the 
Holy Cross on a Naval 
Reserve Officer Train-

ing Corps scholarship, graduating in 
1952. Following graduation, Attorney 
Marrion served in the Navy as Gun-
nery Officer on Destroyer USS Watts 
(DD567), leaving the Navy as a Lieu-
tenant JG. He graduated from Harvard 
Law School in 1958 and moved to New 
London where he began his 40+ year 
career practicing law, first at McGarry 
Prince McGarry & Marrion and later 
at Waller Smith and Palmer, where he 
worked until his retirement in 2001. 
His career included his long service as 
Town Attorney for East Lyme. In 1966, 
early in his career, Attorney Marrion 
worked with a group of lawyers to 
establish Legacy, New London’s first 
legal aid organization. He served as 
its president before it was incorporat-
ed into Connecticut Statewide Legal 
Services. Attorney Marrion also served 
for many years on the Connecticut 
Bar Examining Committee as well as 
Chairman of the Board of Trustees of 
Mitchell College. He was a founding 
member and the first Board President 
of the Pequot Community Foundation 
(now the Community Foundation of 
Eastern Connecticut). After his retire-
ment, he served as a tutor at the Benny 
Dover Jackson Middle School in New 

London and as a Literary Volunteer at 
the Gates Correctional Institution.

Seale Wilder Tuttle 
passed away on Decem-
ber 23, 2023 at the age of 
81. He attended Cornell 
University, where 
he graduated with a 
degree in Industrial and 

Labor Relations, and was immediately 
commissioned into the Army as a Field 
Artillery officer. Following artillery ba-
sic officer training and Airborne School, 
he was stationed at Bismarck Kaserne, 
Schwäbisch Gmünd, West Germany, 
and was later deployed to the Republic 
of Vietnam. Upon his final separation 
from the Army, his honors included the 
Aircraft Crewman Badge, Parachute 
Badge, Vietnam Campaign Medal, Viet-
nam Service Medal, National Defense 
Service Medal, Army Commendation 
Medal, Air Medal (5 Awards), Purple 
Heart, and Bronze Star Medal. After 
his service, he served as a patrol officer 
in Upstate New York, while study-
ing at Cornell Law School. After law 
school, he became the Assistant District 
Attorney of Tompkins County, and later 
joined the New York State Organized 
Crime Task Force (OCTF) as an Assis-
tant Attorney General. Next, he joined 
the firm of Bouck Holloway Kiernan 
& Casey in Albany, where he became 
partner. In 1987, Attorney Seale joined 
the specialized-risk company Industrial 
Risk Insurers (IRI) of Hartford, where 
he eventually became Vice President 
and General Counsel through the re-
mainder of his professional career.

IN MEMORIAM

We have sold our building in New Britain and will operate 
remotely for the next several months until we move into our 
new, permanent location. During this transitional time, all CBA 
member services will remain uninterrupted. Please call or email 
us if you need any help or have any questions. We will keep you 
informed of further updates as they are available.
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  Upcoming  Education Calendar
FEBRUARY

5 The Employment Debate: Legal Challenges in 
Recognizing College Athletes as Employees

6 An Overview of Domestic Violence Cases

20 Navigating the New Pregnant Workers  
Fairness Act

22 Civil Trial: Opening and Closing— 
Experiential

27 Insurance Law

MARCH
1 More Effective Writing Makes More  
Effective Lawyers

4 LGBT

12 Family Law

13 How to Attract and Retain Top Talent, Including 
Millennials & Gen Zs for Law Firms

19 Depositions 101

21 Professionalism Boot Camp✦

27 Annual Employment Law Symposium

28 The Rule of Law Conference

Register at ctbar.org/CLE

✦ Ethics credit available

CLE PASS ELIGIBLE: For more information about 
the CLE Pass, visit ctbar.org/CLEPass.

PEERS AND CHEERS

Steven A. Certilman is pleased to announce that he is now 
devoted full professional time to serving as an international 
and domestic arbitrator and mediator of commercial, 
employment, and construction disputes. He is also honored 
to have been recently selected by the Silicon Valley 
Arbitration & Mediation Center to join its 2023 List of the 
World’s Leading Technology Neutrals (the “Tech List”), which 
is known as a premier panel of exceptionally qualified 
arbitrators and mediators also known for their skill in crafting 
business-practical solutions for actual or potential disputes 
involving technology or the tech sector.

Furey Donovan Cooney & Dyer PC has announced the addi-
tion of Molly Plante to the firm. She will focus her practice 
on wills, probate, and real estate transactions.

Litigation law firm Gfeller Laurie LLP is pleased to announce 
the launch of its Healthcare and Professional Liability 
practice group and the addition of partners Karen Noble and 
Edward W. ‘Ed’ Mayer, Jr., who have been named co-chairs 
of the new practice group, and Gabriella L. Izzo, who joined 
the firm as an associate. In addition, Gfeller Laurie increases 
its bench strength and depth of experience across all defense 
litigation practice groups, including the Healthcare and 
Professional Liability practice group, with the additions of 
Attorneys Christine Blethen and Hannah Lauer.  

Kahan Kerensky Capossela LLP in Vernon has announced 
the promotion of Allison Poirier to partner. She has been 
a member of the firm’s Estate Planning Department since 

2013 and focuses on complex estate planning and wealth 
transfer issues.

John N. Montalbano announces the relocation of his firm, 
Montalbano law LLC, from West Hartford to 262 Marlbor-
ough St., PO Box 246, in Portland. The firm concentrates 
in personal injury and Workers’ Compensation claims for 
injured persons.

Robinson+Cole is pleased to announce the promotion of 
Trevor Bradley, Dan Brody, and Scott Garosshen to Counsel. 
Trevor Bradley is a member of the firm’s Business Litigation 
and Intellectual Property + Technology Groups. His com-
mercial litigation practice focuses on intellectual property 
litigation and competition claims, including non-compete, 
trade secret, and unfair and deceptive trade practices claims. 
Dan Brody is a member of the firm’s Litigation Section, 
including the Business Litigation Group and the Govern-
ment Enforcement and White-Collar Defense, and Internal 
Investigations and Corporate Compliance Teams. He focuses 
his practice on complex business litigation, government and 
internal investigations, corporate compliance, and criminal 
defense matters. Scott Garosshen is a member of the firm’s 
Business Litigation Group and Appellate Practice Group. 
They focus their practice on appellate legal needs at the 
federal and state level, managing all aspects of appellate 
litigation, from pre-appeal consults with trial counsel to 
secure appellate strategy to briefing and oral argument at the 
appellate level.
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Past presidents and members of the Board 
of Governors and House of Delegates gath-
ered on November 30 for a gala celebrating 
100 presidents of the Connecticut Bar  
Association at Anthony’s Ocean View in  
New Haven. 

CBA President Maggie Castinado wel-
comed attendees and thanked the past pres-
idents in attendance for their involvement 
in maintaining and advancing the CBA over 
the years. “All of the work that we are able 
to do today is based on the efforts that you 
have put in in the past, and you have given 
us a well-oiled machine,” stated President 
Castinado. “This is a way to thank you and to 
honor you for all you’ve done.”

President Castinado introduced two CBA 
past presidents, Louis R. Pepe (2005-2006) 
and Monte E. Frank (2016-2017), who each 
spoke at the gala. In his remarks, Past Presi-
dent Pepe thanked the CBA for the many ex-
periences and lessons he had gained through 

his membership and encouraged those in 
attendance to “go forth and preach the 
gospel, the gospel of membership and active 
participation in our great organization.”

Past President Frank spoke about the 
ongoing relevance of the CBA to legal pro-
fessionals in Connecticut. He highlighted 
the CBA’s pro bono efforts, the work that 
CBA sections undertake in supporting their 
members, and the association’s important 
relationship with the American Bar Associa-
tion. He also noted the significant growth in 
diversity achieved by the association’s Diver-
sity & Inclusion Pledge & Plan, concluding, 
“I hope that this progression will continue. 
It will make us a better bar and a better 
legal community.”

The celebration of the history and 
achievement of the Connecticut Bar Asso-
ciation contined with dinner, dancing, and 
socializing among attendees. 

(L to R) CBA Past Presidents Barry C. 
Hawkins (2012-2013); Louis R. Pepe 
(2005-2006); Monte E. Frank (2016-
2017); Hon. Cecil J. Thomas (2021-
2022); Mark A. Dubois (2014-2015); 
Daniel J. Horgan (2022-2023); 
Hon. Kimberly A. Knox (2013-2014); 
Keith Bradoc Gallant (2011-2012); 
Rosemary E. Giuliano (1994-1995); 
Livia DeFilippis Barndollar (2008-
2009); Frederic S. Ury (2004-2005); 
Donat C. Marchand (2000-2001); 
Barbara J. Collins (2001-2002); cur-
rent CBA President Maggie Castinado; 
CBA Past Presidents William H. 
Clendenen, Jr. (2015-2016); Amy Lin 
Meyerson (2020-2021); Jonathan M. 
Shapiro (2018-2019); and Francis J. 
Brady (2009-2010)

CBA Celebrates Its 100 Presidents
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CBA President Maggie Castinado presented 
welcoming remarks at the gala. 

CBA HOSTS 2023 PRESIDENTIAL FELLOWS DINNER

Current and past CBA presidential fellows and association leaders gathered at 
Grassy Hill Country Club in Orange on December 5 for the annual Presidential 
Fellows Dinner. 

At the event, the 2022-2024 and 2023-2025 presidential fellows and other 
attendees enjoyed dinner and a panel presentation moderated by Presidential 
Fellows Committee Co-Chair Lucas Hernandez, which consisted of CBA Vice-
President and Presidential Fellows Committee Co-Chair Emily A. Gianquinto, CBA 
past President Mark Dubois, and presidential fellows program alumni Yamuna 
Menon and Suphi Philip. 

Vice President Gianquinto 
initiated the dinner by 
introducing herself and 
her fellow co-chair Lucas 
Hernandez as alumni of the 
presidential fellows program. 
She emphasized that the 
event is meant to provide the 
opportunity for new fellows to 
meet and socialize with other 
fellows, alumni of the program, 
and leaders of CBA sections.

Co-Chair Hernandez asked 
the panelists about their reasons for applying to become presidential fellows, what 
they most enjoyed from their experiences in the programs, and in what ways the 
Connecticut Bar Association has assisted them in their careers. Vice President 
Gianquinto encouraged the new presidential fellows to “be proactive as much as 
you can,” noting that the personal and professional connections she developed 
through the presidential fellows program and other CBA events have been among 
the most important benefits of her membership in the association.

The CBA Presidential Fellows Program was launched in 2015 as a prestigious 
leadership development program for the future leaders of the Connecticut legal 
profession. New Presidential Fellows are selected each year and assigned to the 
executive committee of a sponsoring CBA section. Graduates of the program 
have gone on to hold prominent leadership positions within the Connecticut Bar 
Association and the Connecticut legal community at large.

The CBA congratulates all the current Presidential Fellows and looks forward to 
seeing their development and achievements within the association.

(L to R)  CBA Presidential Fellows Committee Co-Chair Lucas Hernandez, 2023-2025 CBA Presiden-
tial Fellows Kaydeen M. Maitland, Dayna Chucta, Emilio A. Estrella, Tamara J. Titre, Miriam E. Hasbun, 
Aaron Arias, and CBA Vice President and Presidential Fellows Committee Co-Chair  
Emily A. Gianquinto.

CBA President Maggie Castinado (pictured sixth from the 
right) joined current presidential fellows and alumni of the 
presidential fellows program attending the dinner.
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Monday
June 10
 
Connecticut Convention 
Center, Hartford

SAVE
THE 

DATE
To learn more, visit us  

at ctbar.org/clc.Sponsorship and Exhibitor Opportunities Available

On November 9, CBA President Maggie 
Castinado and Hon. Nuala E. Droney, 
Connecticut Superior Court judge, 
visited Bristol’s Greene-Hills School as 
part of the Connecticut Judicial Branch’s 
Civics Academy program, where they 
taught two fifth grade classes about the 
importance of rules and fairness in so-
ciety, how our representative democracy 
functions, and the ways that even young 
children can participate in democracy.

The Civics Academy, created in 
partnership between the Connecticut 
Judicial Branch, the Connecticut Bar 
Association, and the Connecticut State 
Department of Education, consists of 
a group of judges and attorneys who 
visit elementary school classes from 
grades four to six to present civics 
education lessons to teach young 
students about their role in American 
representative democracy. n

CBA PRESIDENT PARTICIPATES IN CONNECTICUT  
JUDICIAL BRANCH CIVICS ACADEMY
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Presentment ordered for violation of 
Rules 1.5(b), 8.1(2), 8.4(4) and P.B. § 
2-32(a)(1) where attorney, with four pri-
or reprimands in the preceding eight 
years, accepted a partial retainer in pa-
ternity matter but failed to provide a 
written agreement, failed to appear in 
court, and failed to respond to the griev-
ance complaint. Figueroa v. Alisha C. Ma-
thers, #21-0258.

Presentment ordered for violation of 
Rules 1.4(a)(3), 1.4(a)(4), 1.5(a), 1.5(b), 
1.15(d), 1.16(d), 8.1(2), 8.4(3) and 8.4(4) 
and P.B. § 2-32(a)(1) when attorney, 
with five prior successful presentments 
in preceding five  years, accepted a re-
tainer to draft a will but provided no 
services, failed to communicate with cli-
ent, and failed to respond to grievance 
complaint. McQuillan v. Robert O. Wyn-
ne, #21-0067.

Presentment ordered for violation of 
Rules 1.1, 1.3, 1.4, 1.5(a), 1.5(b), 1.6, 1.7, 
1.15(f), 1.16(d), 8.1(2), and 8.4(4) and 
P.B.§ 2-32(a)(1) where attorney accepted 
a case when she could not properly com-
municate with client due to limitations 
placed by DOC, failed to provide fee 
agreement, failed to answer the griev-
ance complaint, violated attorney client 
privilege by communicating with third 
parties, had a conflict with another cli-
ent, failed to refund any unused retainer 
when terminated, and has extensive pri-
or disciplinary history. Charette v. Alisha 
C. Mathers, #21-0103.

Presentment ordered for violation of 
Rule 1.15(e), 8.1(2), 8.4(3), and 8.4(4) 
where attorney with extensive disci-
plinary history failed to deliver funds 
due to creditor from closing, avoided re-
peated requests for same, and failed to 
respond to grievance complaint. Apano-
vitch v. Robert O. Wynne, #21-0102.

Agreed disposition of reprimand 
where likely that attorney’s conduct vio-
lated Rules 8.1(2) and 8.4(4). New London 
J.D. Grievance Panel v. John A. Pinheiro, 
#19-0480.

Agreed disposition of reprimand where 
likely that attorney’s conduct violated 
Rules 1.3, 1.4(a), 1.5(a), 1.15(e), 8.1(2), 
and 8.4(4) and P.B. § 2-32(a)(1). Attorney 
agreed to make restitution of $2,250.00 
within two weeks. Perduta v. Robert L. 
Fiedler, #20-0194.

Agreed disposition that attorney will 
take three hours of in-person CLE 
in IOLTA management within nine 
months, in addition to the annual CLE 
requirements, where likely that attor-
ney’s conduct violated Rules 1.5(b) and 
8.1(2) and P.B. § 2-32(a)(1). Liongson v. 
Toya A. Graham, #20-0282.

Agreed disposition that attorney will 
take three hours of in-person CLE 
in IOLTA management within nine 
months, in addition to the annual CLE 
requirements, where likely that attor-
ney’s conduct violated Rules 1.4(a)(2), 
1.4(a)(3), 1.4(a)(4), 1.15(d), and 1.15(e). 
Paisner v. Thomas J. Lengyel, #20-0387.

Agreed disposition that attorney will 
take three hours of in-person CLE in 
legal ethics within nine months, in ad-
dition to the annual CLE requirements, 
for violation of Rule 8.4(4) where attor-
ney admitted she violated an agreement 
which resolved a prior grievance com-
plaint.. Staines v. Norma L. Arel, #20-0464. 

Agreed disposition in which attorney 
agrees to audit of his IOLTA account for 
prior four years and to enter binding fee 
dispute arbitration with Complainant 
within 30 days where likely that attor-
ney’s conduct violated Rules 1.5(b), 

1.15(b), 1.15(j), and 8.1(2). Chipperini v. 
Donald L. Williams, #20-0493.

Prepared by CBA Professional Dis-
cipline Committee members from 
public information records, this digest 
summarizes decisions by the State-
wide Grievance Committee resulting 
in disciplinary action taken against an 
attorney as a result of violations of the 
Rules of Professional Conduct. The 
reported cases cite the specific rule 
violations to heighten the awareness 
of lawyers’ acts or omissions that lead 
to disciplinary action.

Presentments to the superior court 
are de novo proceedings, which may 
result in dismissal of the presentment 
by the court or the imposition of dis-
cipline, including reprimand, suspen-
sion for a period of time, disbarment, 
or such other discipline the court 
deems appropriate.

A complete reprint of each decision 
may be obtained by visiting jud.
ct.gov/sgc-decisions. Questions may 
be directed to editor-in-chief, Attorney 
John Q. Gale, at jgale@jqglaw.com.

Professional Discipline Digest
VOLUME 32 NUMBER 1   By JOHN Q. GALE

VOLUME 32  
NUMBERS 2 & 3
By MARK DUBOIS

Agreed disposition of reprimand where 
likely that attorney’s conduct violated 
Rule 7.1. Garrick v. Stefany F. Buckley, #21-
0418, 6 pages.

Attorney ordered to take six hours of CLE, 
in addition to the annual CLE require-
ments, for failure to answer grievance 
complaint in violation of Rule 8.1(2) and 
P. B. § 2-32(a)(1). Lemire v. Kelly A. Carden, 
#20-0241, 6 pages.
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Agreed disposition of reprimand for vi-
olation of Rule 5.5(a) when Respondent 
solicited legal work by mail from poten-
tial clients in Florida related to making 
claims for excess proceeds from foreclo-
sure sales. Williams v. Marc A. Krasnow, 
#20-0099, 7 pages.

Agreed disposition that attorney will 
take three hours of CLE, in addition to 
the annual CLE requirements, where 
there was sufficient evidence to prove 
violations of Rule 1.3 and 5.3. Attorney 
agreed to make restitution of $70.00. 
Leffard v. Jose A. Palacio, #21-0071,  
10 pages.

Agreed disposition that attorney will 
take three hours of CLE, in addition to 
the annual CLE requirements, where 
attorney admits conduct which violat-
ed Rules 1.5(a)(1) and 8.4(4). Attorney 
agreed to make restitution of $2,000. Pa-
padopoulos v. John D. Watts, #20-0153, 9 
pages.

Agreed disposition of reprimand where 
there was sufficient evidence to prove 
violations of Rules 1.1, 1.4(3), 1.4(4), 1.5, 
3.3(a)(1), 8.4(3) and 8.4(4). Francois v. An-
dre Cayo, #19-0391, 7 pages.

Presentment for violation of Rules 8.4(3) 
and (4), 8.1(2), and P. B. § 2-32(a)(1) where 
Respondent interviewed child involved 
in a divorce at the home of her client’s 
spouse, misrepresented herself, and de-
nied to the spouse that she was an attor-
ney. Attorney also failed to respond to 
the grievance complaint. Rodriguez v. Ali-
sha C. Mathers, #21-0420, 5 pages.

Agreed disposition that attorney will 
take three hours of CLE, in addition to 
the annual CLE requirements, where 
there was sufficient evidence to prove 
violations of Rules 1.3 and 1.4(a)(3). 
Santana v. Juliana M. Romano, #21-0302, 
9 pages.

Agreed disposition that attorney will 
take three hours of CLE, in addition to 
the annual CLE requirements, where 
there was sufficient evidence to prove 
violations of Rules 1.5(b) and 8.1(2). 

Attorney agreed to make restitution 
of $600. Blakeman v. Alan A. Rimer, #20-
0448, 9 pages.

Consolidation of Presentment by 
agreement for violations of Rule 8.1(2) 
and P. B. § 2-32(a)(1). Rothchild v. John J. 
Radshaw III, #20-0171, 7 pages.

Reprimand for violations of Rules 1.4(a)
(3), 1.5(a), 1.5(c), and 8.1(2) where Re-
spondent, while representing Com-
plainant as to a breast implant claim, 
charged costs for driving the Com-
plainant to New York for doctor ap-
pointments, failed to explain in the fee 
agreement which costs she would be 
responsible for, failed to keep her in-
formed about the status of her claim, 
and failed to produce records requested 
by Disciplinary Counsel. Memoli v. Jef-
frey Olgin, #20-0169, 10 pages. 

Agreed disposition of reprimand 
where there was sufficient evidence 
to prove violations of Rules 1.5(a) and 
1.5(b). Bromfield v. Andre Cayo, #20-0184, 
8 pages.

Consolidation of Presentment by 
agreement with other matters for find-
ings of probable cause of violations of 
Rules 1.15(b), 8.1, and 8.1(2), and P. B. 
§§ 2-27, 2-28 and 2-32(a)(1). Slack v. Lisa 
Roberts, #21-0328, 6 pages.

Consolidation of Presentment by 
agreement with other matters for find-
ings of probable cause of violations of 
Rules 1.15(b), 8.1, and 8.1(2), and P. B. 
§§ 2-27, 2-28, and 2-32(a)(1). Slack v. Lisa 
Roberts, #22-0023, 6 pages.

Consolidation of Presentment by 
agreement with other matters for find-
ings of probable cause of violations of 
Rules 1.15(b), 8.1, and 8.1(2), and P. B. 
§§ 2-27, 2-28 and 2-32(a)(1). Slack v. Lisa 
Roberts, #21-0370, 6 pages.

Reprimand ordered for violation of 
Rule 1.16(d) for closing client’s file with-
out returning documents and for viola-
tion of Rule 1.15(b) and P. B. § 2-27(b) for 
failure to preserve clients’ records for 

the required period. McInnis v. Judith E. 
Paquin, #18-0664, 6 pages. 

Reprimand for violations of Rule 4.4 
and 8.4(4) where Respondent made dis-
paraging, irrelevant, and embarrassing 
claims against Complainant in Probate 
Court filings. The Grievance Committee 
rejected claim by Respondent that her 
conduct was protected by the litigation 
privilege recognized in Simms v. Seamon, 
308 Conn. 533 (2013), holding that the 
privilege does not immunize otherwise 
protected conduct from disciplinary 
charges. White v. Maria C. Chiarelli, #21-
0285, 7 pages.

Presentment ordered for violations of 
Rules 1.1, 1.3, 1.4, 1.5, 1.15, 8.1(2), and 
8.4(4) where Respondent did not pur-
sue a CHRO complaint after filing it, 
missed a critical hearing, and failed to 
communicate with Complainant. Kon-
dash v. Leonard A. McDermott, #20-0322, 
4 pages.

Agreed Disposition that attorney will 
take three hours of CLE, in addition to 
the annual CLE requirements, where 
there was sufficient evidence to prove 
violations of Rules 1.3, 1.4(a)(2), 1.4(a)
(3), 1.4(a)(4), 1.5(d), and 1.15(d). Boland 
v. George P. Guertin, #20-0447, 11 pages.

Agreed Disposition that attorney will 
take six hours of CLE, in addition to the 
annual CLE requirements, where Re-
spondent admitted that, when acting as 
executor, he failed to submit an account-
ing or make any disbursements for a pe-
riod of 3.5 years, which conduct violated 
Rules 1.15(e) and 8.4(4). Alzheimer’s and 
Related Disorders Assn. v. Frank B. Velardi, 
Jr., #20-0114, 10 pages.

Agreed Disposition of reprimand 
where there was sufficient evidence 
to prove violations of Rules 8.1(2) and 
1.15(e) for failure to answer the griev-
ance complaint and where Respondent 
failed to prove that disbursements were 
expenses paid on Complainant’s behalf. 
Attorney agreed to make restitution of 
$25,000. Mandic v. Benjamin B. Hume, 
#20-0281, 9 pages. 

PROFESSIONAL DISCIPLINE DIGEST



January  | February 2024 ctbar.org |CT Lawyer   17January  | February 2024 ctbar.org |CT Lawyer   17

Agreed Disposition of reprimand where 
there was sufficient evidence to prove viola-
tion of Rule 5.5(a) where attorney admitted 
she held herself out to be a lawyer while her 
license was administratively suspended for 
failure to pay the Client Security Fund fees. 
Sequeira v. Barbara J. Resnick, #21-0299.

Presentment ordered for violation of Rules 
1.1., 1.2, 1.3, 1.4, and 8.1(2) and P.B. § 2-32(a)
(1) where attorney was retained in a dis-
crimination matter but took no action to 
advance case, failed to respond to client’s 
repeated attempts to communicate, and 
failed to respond to grievance. Moran v. 
Leonard A. McDermott, #21-0134.

Agreed disposition that attorney will take 
three hours of in-person legal ethics CLE 
within nine months, in addition to the an-
nual CLE requirements, where there was 
sufficient evidence to prove a violation of 
Rule 1.7(a)(2). Sequeira v. Barbara J. Resnick, 
#21-0099.

Reprimand ordered for violation of Rules 
4.4(a) and 8.4(4) where attorney in child 
protection matter, threatened to “knock 
you out of the box,” “embarrass you on the 
record,” and “burn you to the ground” in 
email to opposing counsel. Cohan v. John J. 
Ghidini, III, #20-0177. 

Reprimand ordered for violation of Rules 
1.5(a), 3.3(a)(1), 8.4(3), and 8.4(4) where at-
torney accepting appointment in region-
al children’s probate court matters, where 
payment is $50 per hour for time except first 
hour of court which billed at $75, overbilled 
the state by double billing when he repre-
sented multiple children in single matter, 
and inflated other billable activities. Panel 
considered mitigating factors. Middlesex J.D. 
Grievance Panel v. Frank B. Twohill, #19-0378.

Consolidation of Presentment by agree-
ment with other matters for probable cause 
findings of violations of Rules 1.15(b), 
1.15(d), 1.15(e), 8.4(2), 8.4(3), and 8.4(4). Spi-
nella v. Anthony J. Spinella, #21-0408. n

VOLUME 32  
NUMBER 4
By JOHN Q. GALE
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Within the Connecticut Judicial Branch and Beyond, 

Diversity, Equity, and  
Inclusion Matter 

AS THE NEW YEAR UNFOLDS, it typically is a time for the 
Judicial Branch to assess its goals and reflect on ways to 
further enhance the good work that our judges and staff do 

to serve the public and the Bar. Creating and sustaining a diverse, 
equitable, and inclusive organization has been at the top of that list 
for many years, and 2024 is no different. 
More than ever, our courts must visibly 
mirror Connecticut’s many diverse com-
munities. Our courts also must eliminate 
barriers to access, and therein pave the 
way toward inclusion and equity. The im-
pact of such positive momentum is obvi-
ous internally, yet its reach extends far be-
yond to our many stakeholders.

The Judicial Branch’s path toward diver-
sity, equity, and inclusion dates back to 
1996, when then-Chief Justice Ellen A. 
Peters appointed a Judicial Branch Task 
Force on Minority Fairness, which con-
firmed that both real and perceived ra-
cial and ethnic biases existed in our state 
judicial system. The report also conclud-
ed that minorities and non-minorities 
had profoundly different views and per-
ceptions of the court system. As a result 
of its work, the task force recommended 
that “comprehensive, mandatory cul-
tural sensitivity education and training 
initiatives should be available for all Ju-
dicial Branch personnel at all levels of 
the system.” 

The important work of Chief Justice Pe-
ters and the task force sustained through 
the decades and was expanded and forti-
fied when the Honorable Chase T. Rogers 

Many of you who know Chief Justice 
Robinson know his commitment to mak-
ing the Connecticut state court system a 
model for other states, especially when it 
comes to diversity, equity, and inclusion. 
He brings so much to the table—his own 
experience as a Black man in the legal pro-
fession, his tenure as the first chair of the 
Advisory Committee on Cultural Compe-
tency, his groundbreaking work toward 
eradicating racial bias from the jury selec-
tion process in Connecticut, and his na-
tional reputation as a leader in diversity 
training, to name just a few. His goal for 
the Branch is succinct: to have a Judicial 
Branch that is respectful, sensitive, and 
culturally competent. 

 Chief Justice Robinson also believes 
strongly that more can—and must—be 

became chief justice. Chief Justice Rogers 
developed a long-term strategic plan for 
the Judicial Branch through a newly creat-
ed Public Service and Trust Commission. 
And through that process, the commis-
sion, in 2008, released several specific out-
come goals, which included the following 
directive: “The Judicial Branch will pro-
vide a diverse and culturally competent 
environment that is sensitive to the values 
and responsive to the needs of all who in-
teract with it.” 

The commitment to this goal was an 
important step in the Judicial Branch’s 
continued progress toward achieving a 
more robust model of diversity, equity, 
and inclusion. It led to the creation of the 
Advisory Committee on Cultural Com-
petency in 2009, a strong cultural com-
petency training program, and the cre-
ation of the Judicial Branch’s successful 
Diversity Week. 

Our most recent Diversity Week event 
occurred this past October when we cel-
ebrated its 10th anniversary. Given the 
occasion, it made perfect sense to have 
Chief Justice Richard A. Robinson—Con-
necticut’s first Black Chief Justice—as our 
Opening Day keynote speaker.

BY THE HON. ELIZABETH A. BOZZUTO
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done. Thus, the Judicial Branch took an-
other step forward last year, with the cre-
ation of its first Diversity, Equity, and In-
clusion (DEI) Unit. 

We can credit the Advisory Committee 
on Cultural Competency for its recom-
mendation a few years ago to create such 
a unit. Subsequently, and with Chief Jus-
tice Robinson’s full support, we worked 
with the National Center for State Courts 
to develop a job description for a new 
director to lead the office. The Connecti-
cut Supreme Court followed up when 
it approved the proposal to create the 
DEI Unit and hire a director, a position 
for which Troy M. Brown, a longtime 
Judicial Branch employee, was select-
ed following a broad search, screening, 
and interviews. 

Under Director Brown’s leadership, the 
DEI Unit is responsible for the develop-
ment, advancement, implementation, and 
analysis of existing and new DEI activi-
ties, such as training, consultation, pol-
icy administration, data collection and 
reporting, and strategic planning. It is 
dedicated to: 

➤ Building capacity around issues 
of diversity, equity, and inclusion. 
For example, improving social 
communication across differences  
and establishing inclusive policies  
and procedures.

➤ Developing best practices for building 
diversity and inclusion in the Judicial 
Branch’s workforce and its services.

➤ Tracking and measuring equity and 
inclusion efforts.

Director Brown also plans to interact with 
external stakeholders. Moreover, as an ex-
pert in cultural competency training, he is 
available to consult with law firms about 
DEI training. I would urge those of you in 
private practice to feel free to contact Di-
rector Brown at Troy.Brown@jud.ct.gov. 

As the Chief Justice noted in his remarks in 
October, DEI is about respect. It is about re-
specting individuals for who they are and 
where they come from. We owe it to our em-
ployees and those whom we serve to contin-
ue looking for ways to remove barriers and 
enhance our diversity, equity, and inclusion 
initiatives. The Judicial Branch is committed 
to ensuring that we meet the challenge. n

The Hon. Elizabeth A. Bozzuto is Chief Court 
Administrator for the Connecticut Judicial Branch. Im
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Connecticut’s 2024 Regular Session is set to con-
vene February 7th  and it will conclude on May 
8th. The session is called the “short session,” two 

months shorter than last year’s session. Originally, the 
short sessions were intended to address the two-year 
budget and make any changes needed; however, short 
sessions have become just as busy. 

One of the biggest differences between short session and 
long session is how bills are proposed. During short ses-
sion, individual legislators may only propose bills that 
have an impact on the budget, this significantly reduces 
the bills we will see introduced. Committees are still able 
to propose bills on subjects in their purview. The ses-
sion schedule and committee deadlines were approved 
during the passage of the rules last session—while Joint 
Favorable Deadlines will be moved up significantly, the 
5-day notice requirement for public hearings will re-
main in effect.

Last session was the first time the General Assembly 
introduced hybrid public hearings, which provid-
ed individuals with the opportunity to testify either 
in person or virtually. While there were a few hic-
cups as the process got started, it was clearly very 
beneficial for both members of the public as well as 
legislator and we anticipate the hybrid approach  
will continue.  

We anticipate during this session the General Assembly 
will seek to tackle a variety of topics outside of amend-
ments to the state budget.  In addition to funding, we 
believe the legislature will focus on education, hous-
ing, transportation, healthcare, and energy polices. Ear-
lier this month, State Comptroller Scanlon predicted 
the state General Fund will end Fiscal Year 2024 with 
a $178.0 million surplus and the Special Transportation 
with a $210.3 million surplus. While this is a vast im-
provement to where the state has been with continual 
fiscal deficits, many non-profits and service providers 
are struggling financially and looking for the state for 
additional supports.

This year marks the “COVID relief fiscal cliff,” the dead-
line of federal COVID-19 relief funding; the state and 
many municipalities have used this money to develop 
successful programs in the community. Connecticut has 
already heard from many school districts, non-profits, 
and more of the devastation that will bring to their abil-
ity to operate effectively. This General Assembly will 
need to develop a plan how to support these programs 
within the state budget constraints. 

Legislative leaders, such as Senate President Martin 
Looney and Education Committee House chair, Rep-
resentative Jeff Currey, have publicly said that early 
childhood education is a priority this session. Connecti-
cut has debated housing policies for many years with a 
focus on how to create affordable housing and reduce 
homelessness in the state. We believe housing policies 
will take a front seat this session. We will continue to 
see conversations about how the state can best improve 
transportation and what investments will best support 
the daily life of residents and tourists. 

Sections of the Connecticut Bar Association have been 
working diligently throughout the summer and fall 
months to prepare for session by crafting draft legislation 
and gaining support from relevant state agencies and legis-
lators. We anticipate the Bar Association will be very active 
at the legislature this session both on proposals we have 
introduced as well as reacting to proposed legislation. 

In the coming weeks, we will begin to see legislative 
leaders announce their legislative priories and rules for 
the upcoming session. As we move towards the close of 
session, we will also learn of legislators’ plans for the 
2024 election cycle. We anticipate a number of retire-
ments will be announced, as well as individuals an-
nouncing their candidacy for a variety of offices across 
the state. n

Melissa Biggs serves as the Connecticut Bar Association’s lobby-
ist. She is a partner at DePino, Nuñez, & Biggs, LLC (DNB),  
a trusted Connecticut bipartisan government relations firm.
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Legislative Session

A look  
at the2024
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interviewing, hiring, onboarding, and 
training new employees demands con-
siderable time and expenses. Law firms 
must divert significant resources toward 
these processes that could otherwise be 
allocated to core business operations, 
technology investment, employee growth 
and development, or business growth. 
Law firms rarely view their Onboarding 
Process as a potent retention tool, even 
though 66 percent of companies with 
one have a higher retention rate than 
their competitors.

2Erosion of Client  
Relationships and  

Firm’s Reputation
Trust, expertise, and consistency are the 
cornerstones of the legal profession. Cli-
ents choose law firms based on their con-
fidence in the firm’s capabilities and the 
quality of service. A law firm’s reputation 
and brand image are their most valuable 

IP. However, a constantly changing ros-
ter of lawyers and staff can erode that 
trust, disrupt client relationships, and 
discourage talented lawyers and pro-
fessionals from considering the firm a 
career destination.

3Impact on Morale,  
Productivity, and Culture

Replacing a key team member takes time, 
whether finding a suitable replacement 
or redistributing the workload among ex-
isting staff. During this transition period, 
clients’ needs may not be met promptly, 
leading to dissatisfaction, potential loss of 
clients, and harm to the firm’s reputation. 
High employee turnover can have a de-
moralizing impact on the remaining staff. 
The constant comings and goings of col-
leagues create a sense of instability and 
uncertainty among employees. The extra 
workloads employees need to handle di-
minish morale, job satisfaction, produc-

By LYNN M. THOMAS

The Urgent Call:

Introduction

I
n the dynamic and highly competitive 
world of law firms, attracting and re-
taining talented legal professionals is 
a fierce rivalry that will only increase 
as the pool of law school graduates 

annually shrinks. The legal industry, 
marked by its high-stress environment 
and rigorous demands, often grapples 
with a revolving door of employees. This 
article will focus on why law firms would 
reap compelling benefits from evaluating 
their employee attraction and retention 
efforts and implementing leading-edge 
retention strategies to be a magnet for 
top talent.

1The Financial Cost of 
Constant Turnover

One of the most glaring reasons law firms 
need to reconsider their employee reten-
tion strategies is the significant financial 
cost of turnover. Attracting, recruiting, Im
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tivity, and ultimately affecting the firm’s 
overall performance. Creating a culture 
that allows employees to be engaged, 
excelling, and thriving is the challenge. 
The best firms frequently ask and deep-
ly listen to what their employees want 
and need to remain productive, engaged, 
and thriving.

4 Loss of Institutional 
Knowledge

Experienced employees have an immense 
wealth of institutional knowledge indis-
pensable to a law firm’s success. They are 
well-versed in the firm’s unique process-
es, historical cases, individual lawyers' 
expertise, and client preferences. When 
these experienced individuals depart, 

The Urgent Call: Law Firms Need to Increase Their Ability 
to Attract and Retain Top Employees

Learn more from Lynn M. Thomas at How to Attract and Retain Top Talent, Including Millennials & Gen Zs for Law Firms.
March 13, 2024 • 12:00 PM – 3:00 PM • Hawthorne Inn, Berlin • Register at ctbar.org
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they take this knowledge with them, cre-
ating a knowledge vacuum that can be 
virtually impossible to fill quickly. This 
loss of institutional knowledge can hin-
der the firm’s efficiency and effectiveness 
in serving clients. Few law firms conduct 
extensive, in-depth exit interviews spe-
cifically designed to capture as much of 
their institutional knowledge as possi-
ble. These interviews significantly help to 
make these transitions smoother and easi-
er for the employees and clients.

Conclusion
The imperative for law firms to revisit 
their employee attraction and retention 
strategies cannot be overstated. The fi-
nancial burdens, disruptions in client 

relationships, erosion of institutional 
knowledge, damage to reputation, com-
petitive disadvantages, workflow disrup-
tions, loss of legal expertise, and impacts 
on morale all emphasize the urgency of 
addressing this issue. While we have elu-
cidated the reasons for change, the spe-
cific solutions will vary, contingent on 
each law firm’s unique circumstances 
and culture.

Acknowledging the need for change 
is the critical first step toward improving 
employee attraction and retention and 
thus ensuring long-term success in the le-
gal industry. n

Lynn M. Thomas, of Lynn M. Thomas Consult-
ing in Newton, MA, is one of the country’s lead-
ing retention experts and a former tax attorney.
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When people today think of 
Abraham Lincoln’s legal ca-
reer, they likely think of him 
as a trial lawyer. The famous 

movie Young Mr. Lincoln portrays him 
skillfully winning an important case and 
becoming a national figure. But Lincoln’s 
law office practice between 1836 and 1861 
was as important as his trial work, both 
to Lincoln himself and for his legal career. 
This article describes Lincoln outside of 
the courtroom.

Lincoln began studying for the bar 
in 1834 in New Salem, Illinois, reading 
Blackstone’s famous treatise, which he 
had borrowed from a lawyer friend. He 
passed the Illinois bar in 1836 by estab-
lishing his credentials before a panel of lo-
cal lawyers. He began his legal practice by 
assisting residents fill out various forms. 
Then, in 1837, with New Salem no longer 
a viable place to expand a law practice, 
Lincoln moved to Springfield, the state 
capital. Lincoln, as an Illinois state repre-
sentative, had been a major force in mak-
ing Springfield the capital.

Lincoln’s mentor and then first law 
partner was John Todd Stuart, a cousin of 
Mary Todd, who would become Lincoln’s 
wife. But because Stuart was a member 
of the U.S. Congress, he was often absent 
from Illinois, and the legal practice was ef-
fectively left in Lincoln’s hands.

Lincoln and Stuart ended their part-
nership in 1841, and Lincoln formed a 
partnership with Stephen T. Logan, which 
lasted until 1844. Logan was different from 
Stuart in that he lacked charm. Described 
as “brilliant and blunt,” he had been an Il-
linois judge and was serious when it came 
to practicing law. Logan was a perfect tu-
tor for a young lawyer like Lincoln, and 

Lincoln acknowledged that Logan pro-
vided him with an education in law that 
Lincoln had not previously received.

After Lincoln parted with Logan, he 
formed his final partnership with Wil-
liam “Billy” Herndon. This partnership 
lasted over fifteen years, until Lincoln left 
Springfield for Washington, D.C. in 1861.

The building that housed Lincoln and 
Herndon’s office dated from 1843 and was 
across the street from the state capital in 
downtown Springfield. It is the only Lin-
coln office left standing today. The first 

LINCOLN’S LAW OFFICE
By Hon. Henry S. Cohn
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LINCOLN'S LAW OFFICE

floor had a federal post office, the 
second floor was a state courtroom, 
and Lincoln and Herndon’s office 
was on the third floor. In 1852, they 
moved a block away. 

There are several recollections 
of their office from Herndon and 
other lawyers. The first thing we 
know about the office is that Lin-
coln kept it filthy. He had a huge 
spot on the wall where two of his 
interns had been fighting with ink-
stands. There was so much dust in 
the corner that somebody said that some 
beans that had been lying around there 
had started to sprout.

Lincoln had a huge black hat. He car-
ried his papers around in it, and an occa-
sional wind would blow it away, leaving 
him running around the streets of Spring-
field picking up his papers. He’d come 
into his office and he’d put two chairs to-
gether; one he would sit in and the other 
he would stretch his long legs on. At 6'4" 
he was our tallest president.

One thing Lincoln liked to do was read 
aloud while he was trying to think, and 
this drove Herndon crazy. Herndon was 
also not pleased that Lincoln would often 
allow his sons to run around at the office.

In 1845, Gibson Harris joined the firm 
as a student and clerk. Years later he re-
called the office this way: “The furniture, 
somewhat dilapidated, consisted of one 
small desk and a table, a sofa or lounge 
with a raised head at one end, and a 
half-dozen plain wooden chairs. The floor 
was never scrubbed…. Over the desk a 
few shelves had been enclosed; this was 
the office bookcase holding a set of Black-
stone, Kent’s Commentaries, Chitty’s 
Pleadings, and a few other books. A fine 
law library was in the Capitol building 
across the street to which the attorneys of 
the place had access.”

According to Fred Kaplan in Lincoln: 
The Biography of a Writer, the office became 
the center of Lincoln’s law practice. He 
disliked extemporaneous talks and court 
appearances, so, to feel comfortable, he 
wrote out an outline of his intended ad-
dresses or court presentations.

His outline was always compact and 
plain with direct sentences. When asked 
to draft reports and legislation for the Illi-

nois legislature, the results were sharp and 
free of boilerplate. Sometimes he worked 
in references to Shakespeare or other liter-
ary figures. He was a master of words and 
had perfect penmanship. Many of his fel-
low lawyers were not as careful, and their 
writing was sloppy. Lincoln’s superiority 
was remarkable considering that he had 
only six months of formal education.

What legal work occurred in his office? 
One of Lincoln’s chief sources of income 
was representing creditors in debt collec-
tion actions. He often drafted notes and 
pleadings and court actions to collect on 
notes drafted at his office.

There were a lot of debts out there. 
People owed other people money. This 
was frontier Illinois. A well-regarded 
book, Lincoln the Lawyer, states, “He prac-
ticed law in a veritable shower of prom-
issory notes. They rained down on him 
year in and year out for his entire 25-
year practice.” This was his specialty, the 
collection business.

But he also defended some debtors. One 
case occurred during the gold rush. A poor 
soul had decided to go to California to find 
his fortune. He needed money to get there, 
and his neighbors in Springfield backed 
him. They figured they’d get a percentage 
of the gold that he found. He got about as 
far as Oregon, but it got to be too much, 
and he came back to Springfield, a failure. 
But his neighbors wanted their $250 back. 
Lincoln, representing this fellow, worked 
out a settlement with the backers.

A record of Lincoln’s cases shows that 
the first case that Lincoln handled in 1836 
was the conveyance of a ferry for his cli-
ent. Other office work included issues over 
the sale and conveyance of land. He also 
drafted wills and advised on the validity 

of an heir’s conveyance of land in-
herited in a will. He advised clients 
on the wisdom of the purchase of 
public land. He advised on patents 
and was the only president who 
had patented an invention himself. 
He received the patent in 1849 for 
a device that would lift boats over 
shoals to enable them to pass over 
bars or through shallow water with-
out discharging their cargoes; it was 
never manufactured, however.

He assisted bar associations in 
reviewing the qualifications of persons 
seeking admission to the bar. He accepted 
clients seeking military pensions. Starting 
in 1856, Lincoln obtained one of his most 
important clients, the Illinois Central Rail-
road. He gave significant advice to the 
railroad on pending litigation and on a 
state tax claim.

In addition to managing a successful 
law office, Lincoln’s 25 years, not just in 
court, but also in downtown Springfield, 
taught Lincoln several things. He mas-
tered the organization of facts, putting 
them together in a readable fashion. This 
skill carried over to the Civil War, where 
he had to manage difficult generals such 
as George McClellan and Joseph Hooker.

He was also a member the Whig polit-
ical party and was a disciple of the Whig, 
Henry Clay. Even when Lincoln became a 
Republican, he retained the Whig philos-
ophy. David Donald wrote an essay about 
Lincoln called A Whig in the White House. 
The Whigs, from the legal point of view, 
valued order, resolving cases, and inde-
pendence, so that one never had to rely on 
just one client.

The final important thing to say about 
Lincoln is that he learned from the law-
yer’s perspective what a Lincoln schol-
ar called “grease.” He learned how to 
smooth his way and make friends with all 
different types of people under different 
circumstances. As Doris Kearns Goodwin 
demonstrates in Team of Rivals, Lincoln 
had skills in “cabinet making.” We may 
conclude that Lincoln’s law office was at 
least a factor in the North’s successful out-
come in the Civil War. n

Hon. Henry S. Cohn is a judge trial referee in 
New Britain. Im
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T
RIAL LAWYERS FULLY INDOCTRINATED into the 
nuances of federal and state court sometimes find arbi-
tration to be an alien and uncomfortable venue. No lon-
ger are they in a familiar setting with fulsome discovery, 
multi-year case timelines and a process that is designed to 

develop a record that will be subject to appellate review. Nonethe-
less, when a client calls looking for representation in connection 
with a contractual dispute that mandates arbitration, it is the at-
torney with litigation skills—the master of the courtroom—who 
enters the fray. 

The discomfort that litigators display in an arbitration setting 
has been palpable and witnessed by commercial arbitrators, and 
they, together with arbitration administrative organizations such 
as the American Arbitration Association and JAMS, have taken 
many steps to provide educational opportunities to familiarize 
courtroom litigators with the arbitration process. 

The Scene
In commercial arbitration, the attorneys are expected to appear 
for the preliminary conference fully prepared to discuss arbitra-
tion logistics and milestones. Sometimes, however, arbitrators 
encounter attorneys who have given these matters little, if any, 
thought, leaving their clients exposed to a scheduling and dis-
covery order that may not accord with their needs. Unlike court-
room litigation, in arbitration the attorney who comes armed with 
a well thought out case management plan gains the advantage.

Consider the Following: Your new client is a principal in a 

It Looks Sort of Like a Duck, 
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business venture that has gone sideways. Colleagues have turned 
into enemies; acrimony has replaced friendship. The saga is com-
plicated, convoluted, and contradicted. As your client exits your 
office after your first meeting, you reach for the agreement she 
has left with you. Turning immediately to the Dispute Resolution 
Section, you discover that it calls for arbitration of the dispute. No 
matter. It’s paying work and you have a job to do. “How different 
can it be from trying a case at court?”

Fast forward several weeks. The arbitration demand has been 
filed, the arbitrator has been selected and appointed. You have 
received notice of a preliminary telephonic conference, scheduled 
for Monday morning.

After a relaxing weekend, you call in at the appointed hour, 
looking forward to beginning your work week with the pleasant-
ries of a low key “meet and greet” with the arbitrator and your 
adversary. Instead, you find yourself on the receiving end of a call 
with an arbitrator intent on establishing a soup-to-nuts schedule 
that envisions a substantive arbitration hearing in a few months’ 
time. The arbitrator expresses skepticism about discovery, indi-
cating openness to, at most, a limited document exchange. And 
the parties should not even think about deposing experts, as the 
arbitrator firmly believes that expert reports are all that a party 
will need before examining the expert during the hearing.

Arbitration  
Is Not  
Litigation
By Roy L. De Barbieri and Robert Harris
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In short, you have run into the buzz-saw known in today’s 
vernacular as “muscular arbitration.”

The Context
Historically, as contractual arbitration provisions worked their 
way into more complex transactional documents, arbitration 
proceedings often came to resemble litigation. The attorneys ad-
dressing the conflict, trained to battle in federal and state courts, 
understandably brought their litigation toolbox to the arbitration.

Consequently, discovery became expansive and expensive, 
parties took every imaginable opportunity to file dispositive (and 
non-dispositive) motions, and the hearings became increasing-
ly prolonged, only to routinely be followed by post-arbitration 
efforts by the losing party to have the award vacated. In short, 
arbitration became unmoored from its historical underpinnings 
as a less formal, more economical and efficient way for parties 
to resolve a dispute and to move on with their commercial lives.

Not surprisingly, a countervailing industry wide push fol-
lowed. Arbitration providers such as the American Arbitration 
Association sought to reinforce arbitration’s genesis and pur-
pose. Rules were tweaked, and arbitrators were educated to 
recognize the inherent distinction between arbitration and liti-
gation. Arbitrators—some more than others—began to “muscu-

larly” assert more control over the arbitration process.
Witness the most recent American Arbitration Association 

Commercial Rules, published September 1, 2022. The Rules have 
enlarged the already extensive powers to arbitrators to outline, 
design, and control the process in every individual arbitration 
with the goal in mind to achieve a less formal, more economical 
and efficient dispute resolution path.

The Call to Action for Arbitration Attorneys
“Muscular arbitration” need not undermine the fundamental 
reality that, as a “creature of contract,” arbitration remains the 
parties’ process, enabling them to fashion the contours of the 
proceeding in a manner to their liking. However, snoozing may 
mean losing. Attorneys bear the responsibility to proactively 
present the arbitrators with their clients’ needs and expectations 
for the arbitration. Failure to provide direction creates a vacuum 
that an arbitrator readily will fill. (See AAA Commercial Rules P-1 
and P-2 for a detailed list of issues to consider.)

Counsel for the parties should be seeking to adopt a more 
cooperative process rather than a contentiously argumentative, 
delay-oriented, stance. An analogy can be found in the now ac-
cepted process of cooperative family law practice where counsel 
shed their litigious characteristics and collaborate together to find 
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When your pension plan administration 
begins to sour, simplify with our integrated 
pension outsourcing program:  

Easy peasy

•   Online tools
•   Knowledgeable service center
•   Real time data and calculations
•   Paperless documents
•   Fully customizable

Get your cold glass of easy  
at hhconsultants.com/easy

www.business.uconn.edu/compliance
Build integrity
through compliance

GRADUATE CERTIFICATE IN
CORPORATE & REGULATORY COMPLIANCE 

UConn’s School of Business and School of Law are jointly offering a 
new graduate certificate in corporate & regulatory compliance. 
Whether you are a business compliance professional or an attorney,  
this certificate can help you:

 - Manage compliance at a new level.
  - Get perspective from lawyers and businesspeople.
 - Develop value-added compliance programs.
 - Stay ahead of crisis.

We will teach you not only how to conform to the rules,  
but how to build a values-driven culture.

a process that serves both parties interest and leads to an appro-
priate resolution path.

Definitive matters will be addressed as early as the initial pre-
liminary conference between the arbitrator and the attorneys. 
For example, the AAA Practice Guide for preliminary hearings 
explains that “decisions will be made that will affect the course, 
scope, and cost of the arbitration. Expectations will be set. This 
is an opportunity for the tribunal to be sure that client expecta-
tions (typically for efficiency and speed) are in line with those of 
their advocates (who may believe more time is needed for dis-
covery).” Accordingly, attorneys should be prepared to set forth 
their requirements for discovery and document exchange, expert 
reports and testimony, dispositive motions, the time and place of 
the hearing, and pre- and post-hearing submissions.

The prehearing conference phase of arbitration lends itself to 
a negotiation between the parties’ counsel before the preliminary 
hearing. This is part and parcel of the underlying principle that 
arbitration is a creature of contract and “contracting” can be done 
post-dispute in terms of the process. The initial scheduling con-
ference in court proceedings is very different from the prehearing 
conference in arbitration. In an arbitration “best case” scenario, 
counsel meet in advance of the hearing and either submit a joint 
report or separate statements on a list of common/to-be-antici-
pated topics. And, to the extent that counsel for the parties are 
able to agree on scheduling, dispositive motion procedures, vol-

Arbitration is Not Litigation

untary exchange parameters, scheduling of the evidentiary hear-
ing, etc., those agreements will be respected and accommodated 
to the extent that they are reasonable. 

At the preliminary hearing, counsel should come prepared to 
set dates for the evidentiary hearing and a roadmap for getting 
there—identifying the common tasks to be discussed/worked 
through with opposing counsel and the arbitrator.

Optimally, attorneys for the competing parties will confer in ad-
vance of the conference and reach agreement on many of these is-
sues. Arbitrators typically will encourage such arrangements, with 
a confirming order, so long as the agreement reasonably conforms 
to the goals of arbitration. In the absence of agreement, attorneys 
should be prepared to provide the arbitrator with their respective 
clients’ specific requests and their reasons for them, confirming the 
relief each party is seeking, using more summary presentations 
than the expensive law and motion practice from the courts.

Another tip: while arbitration is promoted as providing con-
fidentiality that is unavailable in courts, the more accurate de-
scription is privacy. Attorneys should remember that privacy of 
arbitration is not the same thing as confidentiality. Nothing in 
arbitration inherently precludes a party or its counsel from dis-
cussing what transpires in the arbitration room or submissions. If 
confidentiality is desired, counsel should introduce the need for 
a protective order. Protective orders are not limited to that which 
is eligible for protection under “general legal principles” in the 
courts; parties can bargain for something broader, leading to an 
order which operates akin to an NDA. Arbitration, more so than 
litigation, provides the parties with an opportunity to shape the 
process. Those who squander this opportunity by not adequately 
preparing run the risk of an arbitrator deciding for them.

There are very many advantages in arbitration that counsel 
can design into the process that would not be permitted in liti-
gation. Modern arbitrators are seeking to receive the evidence in 
expeditious and concise methods, which may include(in contrast 
to traditional litigation) utilizing witness statements and expert 
opinions as direct testimony, and moving on quickly to cross. 

In closing, legal counsel can expect and look forward to a fair, 
expeditious, and complete process in arbitration that will serve 
their clients’ needs. However, it remains counsel’s obligation to 
engage early on in the process of design and implementation of 



AMERICAN ARBITRATION ASSOCIATION—COMMERCIAL ARBITRATION RULES 

R-1. Agreement of Parties* 
 a)  The parties shall be deemed to have made 

these Rules a part of their arbitration 
agreement whenever they have provided 
for arbitration by the American Arbitration 
Association (“AAA”) under its Commercial 
Arbitration Rules or for arbitration by the 
AAA of a domestic commercial dispute 
without specifying particular rules. These 
Rules and any amendment to them shall 
apply in the form in effect at the time the 
administrative requirements are met for 
a Demand for Arbitration or Submission 
Agreement received by the AAA. Any 
disputes regarding which AAA rules shall 
apply shall be decided by the AAA. The 
parties, by written agreement, may vary 
the procedures set forth in these Rules. 
After appointment of the arbitrator, such 
modifications may be made only with the 
consent of the arbitrator. 

 b)  Unless the parties agree or the AAA 
determines otherwise, the Expedited 
Procedures shall apply in any case in 
which no disclosed claim or counterclaim 
exceeds $100,000, exclusive of interest, 
attorneys’ fees, and arbitration fees and 
costs. Parties may also agree to use these 
Procedures in larger cases. Unless the 
parties agree otherwise, these Procedures 
will not apply in cases involving more than 
two parties. The Expedited Procedures 
shall be applied as described in Proce-
dures E-1 through E-10, in addition to any 
other portion of these Rules that is not in 
conflict with the Expedited Procedures. 

 c)  Unless the parties agree otherwise, the 
Procedures for Large, Complex Commercial 
Disputes shall apply to all cases in which 
the disclosed claim or counterclaim of any 
party is at least $1,000,000, exclusive of 
claimed interest, attorneys’ fees, arbitration 
fees and costs. Parties may also agree to 

use the Procedures in cases involving claims 
or counterclaims under $1,000,000 or in 
nonmonetary cases. The Procedures for 
Large, Complex Commercial Disputes shall 
be applied as described in Procedures L-1 
through L-3 in addition to any other por-
tion of these Rules that is not in conflict 
with the Procedures for Large, Complex 
Commercial Disputes. 

 d)  Parties may, by agreement, apply the 
Expedited Procedures; the Procedures 
for Large, Complex Commercial Disputes; 
or the Procedures for the Resolution of 
Disputes Through Document Submission 
(Procedure E-6) to any dispute. 

 e)  All other cases shall be administered in 
accordance with Rules R-1 through R-60 
of these Rules.

* The AAA will apply the Employment Fee 
Schedule to any dispute between an individ-
ual employee or an independent contractor 
(working or performing as an individual and 
not incorporated) and a business or orga-
nization and the dispute involves work or 
work-related claims, including any statutory 
claims and including work-related claims 
under independent contractor agreements. 
A dispute arising out of an employment plan 
will be administered under the AAA’s Employ-
ment Arbitration Rules and Mediation Pro-
cedures. A dispute arising out of a consumer 
arbitration agreement will be administered 
under the AAA’s Consumer Arbitration Rules.

* Beginning June 1, 2021, the AAA will apply 
the Consumer Arbitration Fee Schedule to 
any dispute between an online marketplace or 
platform and an individual user or subscriber 
(using or subscribed to the service as an indi-
vidual and not incorporated) and the dispute 
does not involve work or work-related claims.

R-2. AAA, Delegation of Duties, Conduct 
of Parties, Administrative Review Council 
 a)  When parties agree to arbitrate under 

these Rules, or when they provide for 
arbitration by the AAA and an arbitra-
tion is initiated under these Rules, they 
thereby authorize the AAA to administer 
the arbitration. 

 b)  The authority and duties of the AAA are 
prescribed in the agreement of the parties 
and in these Rules, and may be carried 
out through such of the AAA’s representa-
tives as it may direct. The AAA may, in its 
discretion, assign the administration of an 
arbitration to any of its offices. Arbitra-
tions administered under these Rules 
shall only be administered by the AAA or 
by an individual or organization authorized 
by the AAA to do so. 

 c)  The AAA requires that parties and their 
representatives conduct themselves in ac-
cordance with the AAA’s Standards of Con-
duct for Parties and Representatives when 
utilizing the AAA’s services. Failure to do so 
may result in the AAA’s declining to further 
administer a particular case or caseload.

 d)  For cases proceeding under the Proce-
dures for Large, Complex Commercial 
Disputes, and for other cases where the 
AAA, in its sole discretion, deems it 
appropriate, the AAA may act through its 
Administrative Review Council to take the 
following administrative actions: 

i)  determine challenges to the appointment 
or continuing service of an arbitrator; 

ii)  make an initial determination as to the 
locale of the arbitration, subject to the 
power of the arbitrator to make a final 
determination; or 

iii)  decide whether a party has met the 
administrative requirements to file an 
arbitration under these Rules. 
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the arbitration program, specifically tailored to that client’s pres-
ent needs. Cooperation and understanding of the process is essen-
tial in representing one’s client in arbitration. Attorneys who have 
not had extensive experience in this area should seek assistance 
and advice in preparation. n

Roy L. De Barbieri of New Haven, Connecticut is Of Counsel to the Firm of 
Zangari Cohn Cuthbertson Duhl&Grello P.C. with offices in New Haven, Hart-
ford and Providence. Attorney De Barbieri is a distinguished dispute resolution 
neutral, and continues to perform his independent services as an arbitrator and 
mediator throughout Connecticut and across the country. He has distinguished 
himself as a Fellow of the College of Commercial Arbitrators, where he also served 

as the Chair of the Law Firm CLE Education Committee, and a Director. He 
is a member of the Executive Committee of the Dispute Resolution Section of 
the Connecticut Bar Association, and a Past Chair. Attorney De Barbieri has 30 
years of experience as an arbitrator and mediator of domestic and international 
commercial disputes.

Having served as a neutral during his careers as a private firm commercial liti-
gator and inhouse counsel for two financial services companies, Robert Harris 
now is a full-time arbitrator and mediator, including service for the American 
Arbitration Association’s general commercial and employment panels, and its 
specialty panels for Large Complex Cases, Mergers and Acquisitions and Joint 
Ventures. Attorney Harris is a Past Chair of the Connecticut Bar Association’s 
Dispute Resolution Section.
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Building Healthy Habits for 2024

WELLNESS

As attorneys, we can often get lost 
in the demands of our profession, 
but the ushering in of a New Year 

provides us with the opportunity for re-
flection and renewal. It’s a great time to 
tackle the perennial challenge of balanc-
ing a demanding career with person-
al well-being. Making time for our own 
well-being is not only good for ourselves 
and our family but also for our clients. 
Better well-being is correlated with great-
er productivity, and it can create a better 
work environment and also boost reten-
tion. By prioritizing wellness, we can en-
hance our professional efficacy as well 
as our personal satisfaction. There can 
be little doubt that wellness is not only 
desirable but necessary for a sustainable 
practice. But how do we turn this aware-
ness into action? One of the best ways we 
can improve our well-being is by building 
new, healthy habits. 

1 
Slow Down!  

Mindfulness and  
Stress Management 

The legal profession is inherently stress-
ful, with high stakes and long hours. 

Mindfulness practices can be a game 
changer. Techniques such as medita-
tion, deep breathing, and yoga can be 
integrated into daily routines, even for 
the busiest attorneys. Utilizing apps 
like Headspace, Insight Timer, Waking 
Up, or Calm for guided meditation ses-
sions can be a convenient way to start. 
Many of the apps provide a free trial 
period at no cost so you can test them 
out to see which one most resonates  
with you. 

None of these practices need to be hours 
long. Short, guided meditation sessions 
in the morning or deep breathing exercis-
es during breaks can make a significant 
difference. You can take a couple of min-
utes, a few times a day to meditate or do 
some mindful breathing. Just noticing the 
tension in our bodies can help us begin 
to release it. Find a time that works for 
you. It can be first thing in the morning, 
during your lunch break, or at the end of 
your day. Better yet, do a few minutes at 
each of these times. 

In the fast-paced world of law, stress is 
a constant. However, embracing mind-
fulness can significantly alleviate stress 
and improve concentration. Beyond 
immediate stress relief, mindfulness 
fosters a greater awareness of thought 
patterns and emotional responses, 
leading to better decision-making and 
emotional regulation and better inter-
actions with opposing counsel, col-
leagues, and clients. The benefits of 
these practices extend beyond stress 
relief, improving cognitive functions 
critical for legal practice, and building 
better relationships.

2 
Move It! 

Physical Activity
Physical activity is a critical component of 
overall well-being, and we all know the 
benefits of regular exercise. Not just about 
maintaining physical fitness; it also boosts 
mental health, enhancing cognitive func-
tion and emotional well-being. As a busy 
attorney, I know regular exercise can be 
a challenge, but did you know that even 
moderate breaks in a sedentary day can be 
a huge benefit? 

Research has shown that a sedentary life-
style, characterized by prolonged periods 
of sitting or inactivity, can lead to several 
adverse health outcomes. These include 
an increased risk of heart disease, Type 2 
diabetes, certain types of cancer, and even 
a higher risk of mortality from these con-
ditions.1 Create a habit of standing up at 
your desk every 20 minutes and try and 
take a walk around the office every hour. 
If you are working at home, break up your 
day with household chores. Consider do-
ing laundry, vacuuming, or loading the 
dishwasher every half-hour to give your-
self a mental time out and a physical boost. 

By TANYEE CHEUNG
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Once you have conquered the sedentary 
life, move onto finding an activity you can 
fit in once or twice a week that brings you 
joy. You don’t need to lift weights with a 
personal trainer every day to get the ben-
efits of physical activity. A morning walk, 
15 minutes of yoga, or even a mini dance 
party can be a great boost. The benefits of 
regular exercise extend beyond the im-
mediate. It improves endurance, which is 
essential for the long hours typical in le-
gal practice and is a natural stress reliev-
er, releasing endorphins that can improve 
mood and reduce feelings of anxiety 
and depression.

3 
Eat it!  

Nutrition
Nutrition often takes a backseat in a hec-
tic schedule. For lawyers, it’s much too 
easy to skip meals and find ourselves 
turning to a candy bar or chips during 
the workday. Long days can lead to cof-
fee consumption and late dinners, both 
of which interfere with sleep, another 
important lever to maintaining ener-
gy and focus. Trying to find ways to eat 
healthier may seem daunting but there 
are some simple changes that can have 
big impacts. 

Decrease sugar consumption—Diets rich 
in refined sugars are associated with a 
heightened risk of several chronic dis-
eases, including diabetes, obesity, heart 
disease, and even certain types of cancer. 
One of the easiest ways to decrease your 
sugar intake is to stay away from sugar 
laden beverages. Swap out a club soda 
with puree fruit for a healthy carbonated 

alternative that counts toward your water 
intake. If you use sugar in your coffee or 
tea, decrease the amount of sugar by half 
a teaspoon per week. Skip dessert and opt 
for a small square of dark chocolate as 
your evening treat.

To help avoid skipping meals, consid-
er bringing your meals to work. While it 
may seem like there is no time to prepare 
meals, creating a meal plan and prepping 
on the weekend can save you time, mon-
ey, and calories. Buy a bag of salad, some 
cranberries, and nuts, and then add your 
favorite protein. Grill chicken or shrimp 
for the week or consider ordering from a 
healthy meal delivery service. 

Changing nutrition habits can be a pivot-
al step towards a healthier lifestyle, and 
these easy habits can be a great start to 
help you on your way.

4 
Turn Off: 

Sleep
The demanding nature of the legal pro-
fession often leads to long hours and in-
adequate sleep. The National Sleep Foun-
dation recommends that adults (and that 
includes attorneys!) should aim for seven 
to nine hours of sleep per night.2 Insuffi-
cient sleep can lead to decreased cognitive 
performance, mood swings, weight gain, 
hypertension, and more severe health con-
ditions over time. 

One of the best ways to boost your sleep 
is to create a pre-sleep routine. Limit 
screen time before bed and check emails 
sparingly if possible. Turn off electronic 

devices at least an hour before bedtime 
to reduce exposure to blue light, which 
can disrupt sleep patterns. I often put 
my phone to sleep mode (which mini-
mizes notification except for “designat-
ed people” and emergencies (which are 
calls from the same number twice). I tell 
my team that if they need to reach me, to 
call my phone twice in a row. Develop-
ing rituals like meditation, deep breath-
ing, or light stretching before bed can 
also get your body to “anticipate” sleep. 
I listen to some quiet meditation music to  
wind down.

As we enter 2024, we should each consid-
er a new habit that can contribute to our 
well-being. Building new habits is a jour-
ney of small, consistent steps. There are 
several great books that provide insight 
and inspiration in habit formation. A few 
favorites include Atomic Habits by James 
Clear, Mindset by Carol Dweck, and Re-
wire by Richard O’Conner. Remember, 
the greatest investment you can make is 
in yourself so start creating that new hab-
it today.

We would love to hear from you on per-
sonal favorites and what has helped you 
create sustainable healthy habits! Write 
to tcheung@fdh.com if you would like to 
share your story with our readers! n

Tanyee Cheung is a debt finance 
partner at Finn Dixon & Herling 
LLP and is chair of her firm’s Well-
ness Committee and co-chair of the 
Connecticut Bar Association’s 

Wellbeing Committee. Attorney Cheung received 
her Master’s in applied positive psychology from 
the University of Pennsylvania.

NOTES
  1  Johns Hopkins Medicine. (n.d.). Sitting Dis-

ease: How a Sedentary Lifestyle Affects Heart 
Health. Retrieved from https://www.hopkins-
medicine.org/health/wellness-and-preven-
tion/sitting-disease-how-a-sedentary-lifestyle-
affects-heart-health

  2  National Sleep Foundation. (n.d.). How much 
sleep do we really need? Retrieved from 
https://www.sleepfoundation.org/how-
sleep-works/how-much-sleep-do-we-really-
need, https://legal.thomsonreuters.com/
blog/why-sleep-is-essential-for-attorneys-
well-being-and-performance
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Thank You

TIME TO GO PRO BONO
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By JAMES T. SHEARIN AND  

JENN SHUKLA

Thank you for the hundreds of em-
ployees of the legal service provid-
ers in the state who have dedicated 

their professional lives to helping out 
those in need of legal representation but 
who cannot afford it. We are fortunate 
in this state to have such a committed 
group of organizations who have made 
it their goal to ensure access to justice 
for all. Those organizations include the 
following (and we apologize for those 
we missed): 

Center for Children's Advocacy

Center for Family Justice

Children's Law Center

Connecticut Bar Foundation

Connecticut Coalition Against  
Domestic Violence

Connecticut Community Law Center

Connecticut Fair Housing Center

Connecticut Institute for Refugees  
and Immigrants

Connecticut Legal Rights Project

Connecticut Legal Services

Connecticut Veterans Legal Center

CTLawHelp.org

Greater Hartford Legal Aid (GHLA)

Integrated Refugee and  
Immigrant Services

Lawyers for Children America

New Haven Legal Assistance 
Association

Open Communities Alliance

Pro Bono Network

Pro Bono Partnership

Statewide Legal Services of Connecticut

Victim Rights Center of CT

Together, they represent thousands of in-
dividuals each year whose legal needs 
would not otherwise be met. 

Thank you to the Judicial Branch for its 
dedication to access to justice. In addi-
tion to its Equal Access to Justice Com-
mission, the Branch runs two pro bono 
programs—the Probate Court’s Vol-
unteer Services Program and the Su-
perior Court's Small Claims Volunteer 
Attorney Program. 

Thank you to the legal departments of 
Connecticut’s corporations. We are for-
tunate to have so many businesses who 
have an ingrained culture of sharing their 
legal talent with those less fortunate. 
Many of them are members of the Corpo-
rate Pro Bono Challenge®. The Challenge 
recognizes the “critical importance of pro 
bono services as a cornerstone of our pro-
fessional identity….”

Thank you to our state’s three law schools 
whose faculty and students assist scores 

of people through their clinic and legal as-
sistance programs. 

Thank you to our local and affinity bar 
associations who likewise support the 
delivery of pro bono services to individ-
uals within their regions and the constit-
uencies they represent. Often unheralded, 
they give back. 

Thank you to the Connecticut Bar As-
sociation and the various programs 
it has developed to provide for pro 
bono service opportunities for the Bar, 
as follows: 

CT Free Legal Answers
Since the program started in 2016, 1,574 
Connecticut residents with low or no in-
come have gotten a civil legal question 
answered on the CT Free Legal Answers 
website, and hundreds more have been 
directed to helpful resources. Addition-
ally, 68 volunteer attorneys have provid-
ed pro bono services through CT Free 
Legal Answers.
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Free Legal Advice Clinics
In the 2022-23 bar year, the CBA hosted 
four quarterly legal advice clinics. During 
those clinics, about 200 individuals got to 
meet with a member of our 53 volunteer 
attorney team for 30 minutes.

Lawyers in Libraries
Lawyers in Libraries recently opened its 
tenth location in the state, Berlin, with sev-
eral more locations, including Hartford, ex-
pected to open in the next few months. This 
bar year, 51 attorneys volunteered at Law-
yers in Libraries events. The program host-
ed approximately 70 events that provided 
opportunities for Connecticut residents to 
get needed legal assistance at a location 
convenient for them during the year.

Pro Bono Connect
Pro Bono Connect involves a significant 
commitment to pro bono services with 
attorneys pledging to take on at least one 
full direct representation case. In 2022-23, 
14 new volunteers joined the Pro Bono 

Connect program, bringing the total num-
ber of volunteers since the program start-
ed in 2020 to 81.

Bankruptcy Pro Bono
In 2021, the Commercial Law and Bank-
ruptcy Section of the Bar created a pro 
bono program. This past year, 32 experi-
enced bankruptcy attorneys have volun-
teered to provide pro bono representation 
to indigent clients in Chapter 7 Bankrupt-
cy proceedings. So far, 11 clients have 
fully worked through the screening and 
application process and received pro bono 
counsel through the program.

Emeritus Pro Bono and  
Small Claims Volunteer  
Attorney Program
Through the Emeritus Pro Bono Program, 
23 retired or semi-retired attorneys have 
worked with the bar to create a custom-
ized pro bono opportunity that fits their 
talent and time. Several of those attorneys 
work with the Small Claims Volunteer At-

torney Program, a partnership between 
the CBA and Judicial Branch. In 2022-23, 
the Small Claims Volunteer Attorney Pro-
gram held a total of about 30 events at 
three locations. At each event, volunteer 
attorneys met with members of the public 
with pending small claims matters to pro-
vide guidance and advice.

And, finally, thank you to each of you 
who have helped an indigent client or 
counseled a nonprofit organization ded-
icated to public good. We are an honor-
able profession, and nowhere is that more 
obvious than in the work we do for those 
whose legal needs would otherwise go 
unaddressed but for our service. n

James T. Shearin is the president-elect of 
the Connecticut Bar Association. He is a trial 
attorney at Pullman & Comley LLC with wide 
ranging experience in federal and state courts 
at both the trial and appellate levels, and before 
arbitration and mediation panels. Jenn Shukla 
is the director of access to justice initiatives at the 
Connecticut Bar Association.



36   CT Lawyer | ctbar.org January | February 2024

DIVERSITY, EQUITY, & INCLUSION

CBA Relaunches the 
Future of the Legal 
Profession Scholars 
Program

The Connecticut Bar Association (CBA) Diversity, Equi-
ty, and Inclusion (DE&I) Committee has revised and re-
launched the Future of the Legal Profession (FLP) Scholars 

Program. The DE&I Committee invites eligible applicants—as-
piring law students who are currently enrolled or have graduat-
ed from a Connecticut-area undergraduate institution—to sub-
mit applications to this program. CBA members are encouraged 
to share this information with potentially eligible students who 
are considering applying  to law school and plan to take the Law 
School Admissions Test in the near future.

 The CBA FLP Scholars Program provides financial and mento-
ring support to aspiring Connecticut-area, first generation law 
students who have demonstrated a commitment to diversity, 
equity, and inclusion or who have overcome adversity in their 
pursuit of a future career in the law. Accepted scholars receive a 
full scholarship for a LSAT preparation course, currently offered 
through Kaplan Test Preparation Solutions, and are also invited 
to participate in mentoring, networking, and educational pro-
grams designed to offer guidance and support in the journey to 
law school admission and matriculation. 

Past FLP Scholars programs have included education on the law 
school application process, financial aid and scholarship, person-
al statement review, business etiquette, as well as opportunities 
for networking and learning about different careers in the legal 
profession. Similar programs are offered throughout the academ-
ic year to all scholars. These programs also provide an invaluable 
opportunity for scholars to meet with and learn from prominent 
members of the Connecticut legal community. FLP Scholars have 
enjoyed the opportunity to meet with and learn from members 
of the Connecticut judiciary, past and present CBA leaders, and 
attorney leaders employed within private, corporate, non-profit, 
and government law firms and legal organizations. For the 2023-
2024 bar year, the FLP Scholars Committee has organized three 
events to date, focused on how to prepare a law school appli-
cation, strategies for an effective law school personal statement, 
and how to fund a law school education. These sessions have 
included admissions and financial aid officers from the Quin-
nipiac University School of Law, University of Connecticut Law 
School, Yale Law School, and Western New England University 
Law School. Committee members have also offered one-on-one 

personal statement review and feedback. Future sessions for this 
bar year will include a “speed networking” session with Con-
necticut lawyers, to allow Scholars to learn about different areas 
of the law and types of practice, and a session focused on achiev-
ing success in the first year of law school.

The CBA FLP Program is a collaborative effort of the CBA and 
the signatories to the Connecticut Legal Community Diversity, 
Equity, and Inclusion Pledge. The program is guided by the CBA 
DE&I Committee through its FLP Scholars Subcommittee. Mem-
bers of the FLP Scholars Committee assist with program devel-
opment, the administration of the program, and application re-
view. Since its inception in 2019, the program has accepted 37 
scholars. A list of current and previous scholars is reprinted be-
low. In the 2022-23 bar year, fifteen scholars joined the program, 
the largest cohort of accepted scholars yet. Eight scholars from 
prior cohorts have matriculated to law school, attending schools 
including UConn, Quinnipiac, George Washington, and Duke. If 
you know of a potentially eligible aspiring law student, please 
encourage them to apply. 

The revised and relaunched FLP Scholars Program features the 
following eligibility criteria:

1.  Must be a junior, senior, or graduate of a Connecticut-area 
college or university (meaning schools located in Connecticut 
or in Western Massachusetts). Im
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2.  Must be committed to pursuing a law degree at an accred-
ited law school in the Connecticut-area (including law 
schools located in Connecticut and Western Massachu-
setts) or pursuing a legal career in the Connecticut area in 
the future.

3.  Applications are welcome from all aspiring law students 
that meet the prior eligibility criteria. Preference will be 
given to first-generation law students (meaning students 
who would be the first member of their immediate family 
to attend law school) with a demonstrated commitment to 
advancing diversity, equity, and inclusion in prior academic, 
professional, or personal pursuits, or who are able to 
demonstrate that the applicant has overcome adversity or 
other challenges in the pursuit of a future career in the law.

Applications may be submitted online at ctbar.org/scholars. In 
addition to the scholarship application form, applicants must 
submit a professional letter of recommendation, resume or cur-
riculum vitae, official college or university transcript, and two 
personal statements. 

The CBA DE&I Committee is heartened by the growth of 
this program since its launch in 2019. The Committee hopes 
that this program will continue to grow and offer mean-
ingful support to aspiring Connecticut-area law students. 
A list of all FLP Scholars is provided below. We look for-
ward to all that they will accomplish in the future, and wel-
come your support and suggestions for the future success of  
the program. n

ACCEPTED FUTURE OF THE LEGAL PROFESSION SCHOLARS
2023-2024
Isabelle Lastrina 

Eastern Connecticut State University, 
Class of 2024  
Major: Political Science 
Minors: Pre-Law, Peace & Human Rights

Sontochukwu Okam 
University of Connecticut, Class of 2022 
Major: Political Science

Hamna Qureshi 
University of Connecticut, Class of 2024 
Major: Political Science

2022-2023
Haneen Alkabas  

Central Connecticut State University, 
Class of 2024  
Majors: Political Science and Journalism

Daniell Bawuah 
University of Connecticut, Class of 2023 
Major: Political Science

Lauren Beizer 
Villanova University, Class of 2023  
Major: Political Science

Lunise Constant 
Eastern Connecticut State University, 
Class of 2021  
Majors: Labor Relations and Human 
Resource Management

Aya Cruz 
University of Saint Joseph, Class of 2023 
Majors: English and Political Science

Morvin Ducroisy 
Eastern Connecticut State University, 
Class of 2022  
Major: Business Administration

Keren Gabriel 
Bentley University, Class of 2023  
Major: Economics-Finance

Shakira Gray 
Southern Connecticut State University, 
Class of 2016  
Major: Political Science

Kaliyah Knight 
Southern Connecticut State University, 
Class of 2024  
Major: Sociology—Criminology & 
Criminal Justice

Alahaniss Lopez-Zea 
University of Connecticut, Class of 2024 
Major: Political Science

Daniela Mays-Sanchez 
Barnard College, Class of 2024  
Major: Sociology

Riley Morrill 
University of Connecticut, Class of 2023 
Majors: History and Economics

Yeraida Reinheimer 
Charter Oak State College, Class of 2023,  
Major: Business Administration & 
Organizational Leadership

Olivia Sally 
Yale University, Class of 2024  
Major: Political Science

Janak Sekaran 
Columbia University, Class of 2025  
Major: undeclared

Jonathan Smalls 
University of Connecticut, Class of 2022 
Major: Political Science

2021-2022
Jalyn Brown 

University of Connecticut, Class of 2023 
Major: Political Science

Lelani Gorham 
Cornell University, Class of 2023  
Major: Government and American 
Studies

Maria Kelley 
University of Connecticut, Class of 2023 
Major: Law, Social Justice, and the Family

Huzaifa Khan 
Wesleyan University Class of 2021  
Major: Government and Social Studies

Gladencia Majule 
University of Saint Joseph, Class of 2023 
Major: Political Science

2020-2021
Rebecca Cabot 

Norwalk Community College,  
Class of 2020  
Major: Legal Assistant; Amsterdam 
University of Applied Sciences the 
Netherlands, Class of 2002  
Major: Business Administration

Emma Farrell 
Wesleyan College, Class of 2022  
Major: Government

Ricardo Lombera 
Connecticut College, Class of 2022  
Major: Sociology, Government

Alexandra Prendergast 
Wesleyan University, Class of 2020  
Major: Government

2019-2020
Maman Cooper 

University of Connecticut, Class of 2017 
Major: Political Science

Frankie De Leon 
Wesleyan University, Class of 2020 
Major: American Studies

Debaditta Ghosh 
Wesleyan University, Class of 2020  
Major: Government

Fernecia Smith 
University of Bridgeport, Class of 2020 
Major: Political Science
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YOUNG LAWYERSYOUNG LAWYERS

Sara J. O’Brien is chair of the 
Connecticut Bar Association 
Young Lawyers Section for 
the 2024-2024 bar year. She 
is an attorney at Stanfield 
Bechtel Law LLC in Middle-
town, where she handles civil 
matters, including personal 
injury, professional malprac-
tice, employment, and small 
business law.

By SARA J. O’BRIEN

New Year, New Perspective

According to historical records, it is 
believed that the concept of a New 
Year’s resolution dates back some 

4,000 years ago to the ancient Babylo-
nians. Although the year began in mid-
March, rather than in January, they are 
said to have made promises to the king 
and the gods to pay their debts or return 
borrowed goods—serving as an anteced-
ent to the modern New Year’s resolution 
as we know it. First celebrated in 46 B.C. 
after Julius Caesar adjusted the calendar 
to institute January 1 as the start of the 
new year, this date marks the tradition 
of reviewing our accomplishments and 
downfalls, resolving to make changes in 
the future.1 A holiday celebrated across 
the globe, it is welcomed through count-
less traditions fostered from different cul-
tures, heritages, and religions. 

In anticipation of it all, we often re-
flect upon our personal and profession-
al lives. Maybe you count the blessings 
that have been bestowed upon you, or 
perhaps you ponder the things that you 
wish had turned out different. As people 
(especially us lawyers) share these obser-
vations, we often see them denoted as a 
“year in review.” However, you frame it, 
it creates an environment for New Year’s 
resolutions to form. We are energized by 
the ticking clock, certain that upon the 
stroke of midnight we will be set in our 
new ways, committed to do more and 
be better in the new year. And so, as the 
countdowns are shouted, the fireworks 
go up, the church bells ring out, and peo-
ple around the world yell out, “Happy 
New Year!”—we pop the champagne 
and toast to our new selves and new per-
spective on life. 

This ambitious energy may carry some 
of us for months (or weeks) before we 
throw in the towel or resort back to old 
routines. (A survey completed by Forbes 
Health found that the average New 
Year’s resolution lasts 3.74 months.)2 The 
truth is, developing a new habit or way 
of life takes time, and is not something 
that happens overnight. In fact, forming 
a new habit can take anywhere from 18 
to 254 days, and it takes an average of 66 
days for a new behavior to become au-
tomatic.3 In a world of instant gratifica-
tion, this can be a daunting concept. As 
lawyers, between meeting billable hour 
quotas, advancing our careers, maintain-
ing healthy behaviors, and managing a 
healthy work life balance, we don’t al-
ways feel we have time in our days to 
commit to developing new habits. Per-
haps this is a systemic problem, one in 
which we need to initiate change within 
the profession itself. Or perhaps, it is sim-
ply a disconnect between our lived real-
ities and how we measure our own suc-
cess and well-being. 

As young(er) lawyers, we are acutely 
aware of the fact that our profession and 
personal lives are in constant contest 
with one another, that we are pulled in 
multiple directions, and that every deci-
sion we make inevitably creates a ripple 
effect, adding more and more to our to-
do lists. In our own minds, we may feel 
overwhelmed, but others are left wonder-
ing how we accomplish so much and still 
find time to sleep. It comes down to per-
spective. In a way, it is similar to the two 
perspectives in a pending litigation mat-
ter. The facts may not be in dispute, but 
a plaintiff perceives they were wronged, 
while a defendant perceives they did ev-
erything right. How a client views their 
case must be reconciled with the bound-
aries of the law and the perception of the 
opposing party, and in some cases a jury 
of six unknown persons. In deciding how 
you will view the realities of your day-to-
day life and how you will choose to mea-
sure your own success and well-being, 
give yourself credit where it is due, and 
consider all perspectives on the facts. 
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Serving the Needs of the 
Connecticut Legal Community
Lawyers Concerned for Lawyers – Connecticut, Inc. (“LCL-CT”) 
is a Connecticut non-profit corporation created to provide assistance to 
Connecticut lawyers, judges and law students who experience substance use 
disorders, mental health issues, stress, age-related problems or other distress 
that impacts the individual’s ability to function personally and professionally.

LCL services are available at no cost to all attorneys, judges and law students 
in the State of Connecticut.

All LCL services are strictly confidential and protected under 
C.G.S. §51-81d(a), as amended.

Visit our website: www.lclct.org 
Contact LCL today for FREE, CONFIDENTIAL support 
HOTLINE: 1-800-497-1422

Undoubtedly, we all made at least one 
resolution at the start of this year, and 
some of us may be made a few. While 
some of us may still be going strong, 
upholding and sticking to our new 
habits, others may have “missed” a 

day or two, and are thinking may-
be we will do better next year. (Don’t 
worry, you are not alone.) Despite tra-
dition, there is no black letter law lim-
iting resolutions to be made on Janu-
ary 1. Tomorrow is as good a time as 

any to commit to putting your best 
foot forward, to do more, or to be bet-
ter. The anticipation of the clock strik-
ing midnight happens every day. This 
year, I encourage you to embrace the 
tomorrow that comes every night at 
12:00 a.m. Don’t wait for tradition, or 
for the world to join you. Reconcile the 
successes and failures of each day, and 
march on the opportunities of tomor-
row. Be the lawyer you went to law 
school to become, and the attorney 
your clients need. n

NOTES
 1 www.history.com/news/ 

the-history-of-new-years-resolutions

 2 www.forbes.com/health/mind/new-years-res-
olutions-statistics

 3 www.healthline.com/health/how-long-does-
it-take-to-form-a-habit#takeaway
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We have chosen to partner with Attorney Protective because 
their program offers innovative legal malpractice coverage  
with unrivaled risk management resources and expertise.

A TRUSTED NAME
The Attorney Protective program is underwritten by a member of the Berkshire 
Hathaway group of insurance companies, the epitome of financial strength and 
smart financial management, with each company having earned an A++ A.M. Best 
financial strength rating. Attorney Protective has the experience, expertise and 
financial staying power to protect your reputation, your practice and your assets.

PROGRAM HIGHLIGHTS
•  Supplementary payments of up to $150,000 per policy period (in addition to 

the policy limits), including: 
•  Loss of earnings payments of up to $500 a day, $10,000 per claim and 

$50,000 in aggregate, for your attendance at a trial, hearing or arbitration 
at our request

•  Disciplinary proceedings coverage of up to $25,000 per proceeding and 
$100,000 in aggregate 

•  Privacy incident expenses reimbursement of up to $25,000 in aggregate
•  Crisis event expenses reimbursement of up to $25,000 in aggregate

•  $25,000 of claims expenses paid per claim in every covered claim 
before the deductible applies

•  Four ways to reduce the amount a firm pays on its deductible by 50%
(not to exceed $25,000) 

•  Subpoena & pre-claim assistance

•  Bar association discounts

UNMATCHED RISK 
MANAGEMENT 

RESOURCES
•   Free CLE webinars
•   Quarterly newsletters and

client email alerts
•   Risk Management Hotline

staffed by claim attorneys
•   Online tools including our

exclusive Best Practices
Database

PREMIER SOLUTIONS 
f o r  C o n n e c t i c u t  A t t o r n e y s

WHY ATTPRO?

WE ARE HERE TO HELP CONNECTICUT LAWYERS. 
Contact Kronholm Insurance to protect your practice.
Call John Kronholm at (860) 665-8463 or jkronholm@bbofct.com 
or Dan Flynn at (860) 665-8426 or dflynn@bbofct.com 
Visit our website or scan to learn more about our offerings and services.

55 Capital Blvd, Rocky Hill, CT 06067
A.M. Best rating as of  June 30, 2021. Attorney Protective is a MedPro Group/Berkshire Hathaway company that protects the reputations and assets of attorneys across the nation. All insurance products are 
administered by Attorney Protective and underwritten by National Liability & Fire Insurance Company, AttPro RRG Reciprocal Risk Retention Group or National Fire & Marine Insurance Company – each of which has
earned an A++ financial strength rating from A.M. Best. Product availability is based upon business and/or regulatory approval and may differ among companies. © 2021 Attorney Protective. All Rights Reserved.



 

Forensic Engineering 
Construction Management   

Inspections
www.clmpe.com

Serving clients throughout  
the State of Connecticut

Craig L. Moskowitz, MBA, MS, PE
Direct: 917 • 270 • 8822

clmprofessionalengineer @ gmail .com

Maintain an active case-load of working 
with plaintiff and defense firms

Hundreds of investigations performed  
and reports generated

Experience testifying in court along with 
providing deposition testimony

Assisited in the settlement of  
numerous cases 

ConsuLting 
EnginEErs
and ExpErts in:
• Construction Accident 

Investigations
• Construction Defect Claims
• Construction Management
• Standard of Care for Engineers  

and Contractors
• Slips/Trips and Falls
• ADA compliance
• Variance and Land Boundary 

Issues
• Electrocution Matters
• Vehicular Accident 

Reconstruction
• Water Intrusion Cases 

                     and more

866 • 432 • 4677
203 • 658 • 3910

PO Box 4532 
Stamford, CT 06907

PO Box 394
Montvale, NJ 07645

Member of
NaTiONal SOCieTy  
Of PrOfeSSiONal  
eNgiNeerS (NSPE)

CONNeCTiCuT SOCieTy Of 
PrOfeSSiONal eNgiNeerS 
(CTSPE) 

CLM_Construction_AD_HI.indd   1 10/21/19   12:01 PM

Maintain an active case-load of working 
with plaintiff and defense firms

Hundreds of investigations performed  
and reports generated

Experience testifying in court along with  
providing deposition testimony

Assisted in the settlement of  
numerous cases

Craig L. Moskowitz, MBA, MS, PE, CME
Direct: 9172708822

clmprofessionalengineer@gmail.com




