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0CT 31 2018

Honorable Richard Robinson

Chief Justice

State of Connecticut Supreme Court
231 Capitol Avenue

Hartford, CT 06106

Recent amendments te Rules 7.1 ~ 7.5 of the ABA Model Rules of
Professional Conduct

Re:

Dear Chief Justice Robinson:

[ write to report on recent amendments to the ABA Model Rules of Professional Conduct
regarding lawyer advertising and hope that your Court will review these changes and
consider integrating them into your state’s rules of professional conduct. Members of the
ABA Center for Professional Responsibility Policy Implementation Committee, which I
chair, are available to meet in person and via telephone to discuss these amendments with
you, your court, and any committee of the court, bar association, or disciplinary office
reviewing these issues. A clean copy of ABA Model Rules of Professional Conduct 7.1 —
7-3 as well as a copy of the redline version of the proposal are enclosed.

At the August ABA House of Delegates Annual Meeting, amendments to the ABA Model
Rules of Professional Conduct were adopted that revise Rules 7.1 through 7.5. Importantly,
revised Rules 7.2 and 7.3 continue to prohibit both paying for a recommendation and most
in-person solicitation. Additionally, the black letter of Model Rule 7.1 has not been
amended. A lawyer may not make a false or misleading communication about the lawyer
or the lawyers services. Generally, the amendments adopted streamline provisions
regarding how lawyers communicate about their services. Specifically, these amendments:

¢ Combine provisions on communications concerning a lawyer’s services that were
addressed separately in Model Rule 7.4 (specialization) and Rule 7.5 (firm names)
into revised Rule 7.2, now titled Communications Concerning a Lawyer’s Services:
Specific Rules, and the Comments of Rule 7.1, respectively.

e Amend Rule 7.2 to permit nominal thank you gifts under certain conditions. A
nominal gift is permissible only when it is not expected or received as payment for
the recommendation.

e Amend Rule 7.2 (b) to allow lawyers to give something “of value” to employees
or lawyers in the same firm. As to lawyers, this new language in Rule 7.2 (b)
reflects the common and legitimate practice of rewarding lawyers in the same
firm for generating business. This is not a change; it is a clarification of existing
rules. As to employees, lawyers should be permitted to give nominal gifts to
non-lawyers, e.g. paralegals who may refer friends or family members to a firm,
marketing personnel and others. Rule 5.4 continues to protect against any
improper fee sharing. Rule 7.3 protects against solicitation by, for example,
“runners,” which are also prohibited by other rules, e.g. Rule 8.4(a).



« Innew paragraph 7.2 (d) [formerly paragraph (c)] the term “office address” is changed
to “contact information™ to address technological advances in how a lawyer may be
contacted and how advertising information may be presented. Examples of contact
information are added in new Comment [12]. All “communications” about a lawyer’s
services must include the firm namé (or lawyer’s name) and some contact information
(street address, telephone number, email, or website address).

e Amend Rule 7.3 to include a definition of solicitation in the black letter and define it
as “a communication initiated by or on behalf of a lawyer or law firm that is directed
to a specific person the lawyer knows or reasonably should know needs legal services
in a particular matter and that offers to provide, or reasonably can be understood as
offering to provide, legal services for that matter.”

¢ Amend Rule 7.3 so that it no longer prohibits real-time electronic solicitation because
real-time electronic communication includes texts and Tweets. These forms of
communication are more like a written communication, which allow the reader to pause
before responding and creates less pressure to immediately respond or to respond at
all, unlike a direct interpersonal encounter.

+« Amend Rule 7.3 to allow a lawyer to solicit by live, person-to-person contact another
person who routinely uses for business purposes the type of legal services offered by
the lawyer. Previously the only exceptions were if the recipient of the solicitation was
another lawyer, a family member, a close personal friend, or someone with whom the
lawyer had a prior professional relationship.

e Amend Rule 7.3 to eliminate the labeling requirement for targeted mailings, but
continue to prohibit any solicitation that involves coercion, duress or harassment, or
when the recipient of the solicitation has made known to the lawyer the desire not to
be solicited.

The proposal to amend the advertising rules was brought to the ABA House of Delegates by
the ABA Standing Committee on Ethics and Professional Responsibility after more than two
years of study and public hearings. The impetus for the Ethics Committee’s work was two
reports issued by the Association of Professional Responsibility Lawyers (APRL) on lawyer
advertising.

Please do not hesitate to contact Mary McDermott, Education and Policy Implementation
Counsel at the ABA Center for Professional Responsibility regarding any information or
assistance we can provide. Mary.medermotii@americanbar.org.

We will be emailing copies of this letter and the enclosures to your State Bar Association
President, State Bar Association Executive Director, lawyer disciplinary agency head, and the
ABA state delegate from your jurisdiction so that they are aware of our invitation to assist in
the study, and possible adoption by your jurisdiction, of these Model Rule amendments.

Thank you for your consideration.
Respectfully,

et

John 8. Gleason, Chair
Center for Professional Responsibility
Policy Implementation Committee
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MODEL RULE 7.1: COMMUNICATIONS CONCERNING A LAWYER’S SERVICES

A lawyer shall not make a false or misleading communication about the lawyer or the
lawyer’s services, A communication is false or misleading if it contains a material
misrepresentation of fact or law, or omits a fact necessary to make the statement considered
as a whole not materially misleading,

Comment

1] This Rule governs all communications about a lawyer’s services, including
advertising. Whatever means are used to make known a lawyer’s services, statements about them
must be truthful.

(2] Misleading truthful statements are prohibited by this Rule. A truthful statement is
misleading if it omits a fact necessary to make the lawyer’s communication considered as a whole
not materially misleading. A truthful statement is misleading if a substantial likelihood exists that
it will lead a reasonable person to formulate a specific conclusion about the lawyer or the lawyer’s
services for which there is no reasonable factual foundation. A truthful statement is also misleading
if presented in a way that creates a substantial likelihood that a reasonable person would believe
the lawyer’s communication requires that person to take further action when, in fact, no action is
required.

3] A communication that truthfully reports a lawyer’s achievements on behalf of
clients or former clients may be misleading if presented so as to lead a reasonable person to form
an unjustified expectation that the same results could be obtained for other clients in similar matters
without reference to the specific factual and legal circumstances of each client’s case. Similarly,
an unsubstantiated claim about a lawyer’s or law firm’s services or fees, or an unsubstantiated
comparison of the lawyer’s or law firm’s services or fees with those of other lawyers or law firms,
may be misleading if presented with such specificity as would lead a reasonable person to conclude
that the comparison or claim can be substantiated. The inclusion of an appropriate disclaimer or
qualifying language may preclude a finding that a statement is likely to create unjustified
expectations or otherwise mislead the public.

4] It is professional misconduct for a lawyer to engage in conduct involving
dishonesty, fraud, deceit or misrepresentation. Rule 8.4(c). See also Rule 8.4(e) for the prohibition
against stating or implying an ability to improperly influence a government agency or official or
to achieve results by means that violate the Rules of Professional Conduct or other law.

[5] Firm names, letterhead and professional designations are communications
concerning a lawyer’s services. A firm may be designated by the names of all or some of its current
members, by the names of deceased members where there has been a succession in the firm’s
identity or by a trade name if it is not false or misleading. A lawyer or law firm also may be
designated by a distinctive website address, social media username or comparable professional
designation that is not misleading. A law firm name or designation is misleading if it implies a
connection with a government agency, with a deceased lawyer who was not a former member of
the firm, with a lawyer not associated with the firm or a predecessor firm, with a nonlawyer or
with a public or charitable legal services organization. If a firm uses a trade name that includes a
geographical name such as “Springfield Legal Clinic,” an express statement explaining that it is
not a public legal aid organization may be required to avoid a misleading implication.
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[6] A law firm with offices in more than one jurisdiction may use the same name or
other professional designation in each jurisdiction.

[7]  Lawyers may not imply or hold themselves out as practicing together in one firm
when they are not a firm, as defined in Rule 1.0(c), because to do so would be false and misleading.

[8] It is misleading to use the name of a lawyer holding a public office in the name of
a law firm, or in communications on the law firm1’s behalf, during any substantial period in which
the lawyer is not actively and regularly practicing with the firm.
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RULE 7.2: COMMUNICATIONS CONCERNING
A LAWYER'’S SERVICES: SPECIFIC RULES

(a) A lawyer may communicate information regarding the lawyer’s services through
any media.

(b) A lawyer shall not compensate, give or promise anything of value to a person for
recommending the lawyer’s services except that a lawyer may:

(1) pay the reasonable costs of advertisements or communications permitted
by this Rule;

(2) pay the usual charges of a legal service plan or a not-for-profit or qualified
lawyer referral service;

(3) pay for a law practice in accordance with Rule 1.17;

(4) refer clients to another lawyer or a nonlawyer professional pursuant to an
agreement not otherwise prohibited under these Rules that provides for the other person to
refer clients or customers to the lawyer, if:

(i) the reciprocal referral agreement is not exclusive; and

(ii) the client is informed of the existence and nature of the agreement;
and

(5) give nominal gifts as an expression of appreciation that are neither
intended nor reasonably expected to be a form of compensation for recommending a
lawyer’s services.

(¢) A lawyer shall not state or imply that a lawyer is certified as a specialist in a
particular field of law, unless:

(1) the lawyer has been certified as a specialist by an organization that has
been approved by an appropriate authority of the state or the District of Columbia
or a U.S. Territory or that has been accredited by the American Bar Association; and

(2) the name of the certifying organization is clearly identified in the
communication. '

(d) Any communication made under this Rule must include the name and contact
information of at least one lawyer or law firm responsible for its content.
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Comment

{1] This Rule permits public dissemination of information concerning a lawyer’s or
law firm’s name, address, email address, website, and telephone number; the kinds of services the
lawyer will undertake; the basis on which the lawyer’s fees are determined, including prices for
specific services and payment and credit arrangements; a lawyer’s foreign language ability; names
of references and, with their consent, names of clients regularly represented; and other information
that might invite the attention of those seeking legal assistance.

Paying Others to Recommend a Lawyer

[2] Except as permitted under paragraphs (b)(1)-(b)(5), lawyers are not permitted to
pay others for recommending the lawyer’s services. A communication contains a recommendation
if it endorses or vouches for a lawyer’s credentials, abilities, competence, character, or other
professional qualities. Directory listings and group advertisements that list lawyers by practice
area, without more, do not constitute impermissible “recommendations.”

(3] Paragraph (b)(1) allows a lawyer to pay for advertising and communications
permitted by this Rule, including the costs of print directory listings, on-line directory listings,
newspaper ads, television and radio airtime, domain-name registrations, sponsorship fees, Internet-
based advertisements, and group advertising. A lawyer may compensate employees, agents and
vendors who are engaged to provide marketing or client development services, such as publicists,
public-relations personnel, business-development staff, television and radio station employees or
spokespersons and website designers.

[4] Paragraph (b)(5) permits lawyers to give nominal gifts as an expression of
appreciation to a person for recommending the lawyer’s services or referring a prospective client.
The gift may not be more than a token item as might be given for holidays, or other ordinary
social hospitality. A gift is prohibited if offered or given in consideration of any promise,
agreement or understanding that such a gift would be forthcoming or that referrals would be
made or encouraged in the future.

[5] A lawyer may pay others for generating client leads, such as Internet-based client
leads, as long as the lead generator does not recommend the lawyer, any payment to the lead
generator is consistent with Rules 1.5(e) (division of fees) and 5.4 (professional independence of
the lawyer), and the lead generator’s communications are consistent with Rule 7.1
(communications concerning a lawyer’s services). To comply with Rule 7.1, a lawyer must not
pay a lead generator that states, implies, or creates a reasonable impression that it is recommending
the lawyer, is making the referral without payment from the lawyer, or has analyzed a person’s
legal problems when determining which lawyer should receive the referral. See Comment [2]
(definition of “recommendation”). See also Rule 5.3 (duties of lawyers and law firms with respect
to the conduct of nonlawyers); Rule 8.4(a) (duty to avoid violating the Rules through the acts of
another).

[6] A lawyer may pay the usual charges of a legal service plan or a not-for-profit or
qualified lawyer referral service. A legal service plan is a prepaid or group legal service plan or a
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similar delivery system that assists people who seek to secure legal representation. A lawyer
referral service, on the other hand, is any organization that holds itself out to the public as a lawyer
-referral service. Qualified referral services are consumer-oriented organizations that provide
unbiased referrals to lawyers with appropriate experience in the subject matter of the representation
and afford other client protections, such as complaint procedures or malpractice insurance
requirements. Consequently, this Rule only permits a lawyer to pay the usual charges of a not-for-
profit or qualified lawyer referral service. A qualified lawyer referral service is one that is approved
by an appropriate regulatory authority as affording adequate protections for the public. See, e.g.,
the American Bar Association's Model Supreme Court Rules Governing Lawyer Referral Services
and Model Lawyer Referral and Information Service Quality Assurance Act.

[7] A lawyer who accepts assignments or referrals from a legal service plan or referrals
from a lawyer referral service must act reasonably to assure that the activities of the plan or service
are compatible with the lawyer's professional obligations. Legal service plans and lawyer referral
services may communicate with the public, but such communication must be in conformity with
these Rules. Thus, advertising must not be false or misleading, as would be the case if the
communications of a group advertising program or a group legal services plan would mislead the
public to think that it was a lawyer referral service sponsored by a state agency or bar association.

(8] A lawyer also may agree to refer clients to another lawyer or a nonlawyer
professional, in return for the undertaking of that person to refer clients or customers to the
lawyer. Such reciprocal referral arrangements must not interfere with the lawyer’s professional
judgment as to making referrals or as to providing substantive legal services. See Rules 2.1 and
5.4(c). Except as provided in Rule 1.5(e), a lawyer who receives referrals from a lawyer or
nonlawyer professional must not pay anything solely for the referral, but the lawyer does not
violate paragraph (b) of this Rule by agreeing to refer clients to the other lawyer or nonlawyer
professional, so long as the reciprocal referral agreement is not exclusive and the client is informed
of the referral agreement. Conflicts of interest created by such arrangements are governed by Rule
1.7. Reciprocal referral agreements should not be of indefinite duration and should be reviewed
periodically to determine whether they comply with these Rules. This Rule does not restrict
referrals or divisions of revenues or net income among lawyers within firms comprised of multiple
entities.

Communications about Fields of Practice

(9] Paragraph (c) of this Rule permits a lawyer to communicate that the lawyer does or
does not practice in particular areas of law. A lawyer is generally permitted to state that the lawyer
“concentrates in” or is a “specialist,” practices a “specialty,” or “specializes in” particular fields
based on the lawyer’s experience, specialized training or education, but such communications are
subject to the “false and misleading” standard applied in Rule 7.1 to communications concerning
a lawyer’s services.

[10] The Patent and Trademark Office has a long-established policy of designating
lawyers practicing before the Office. The designation of Admiralty practice also has a long
historical tradition associated with maritime commerce and the federal courts. A lawyer’s
communications about these practice areas are not prohibited by this Rule.
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[11]  This Rule permits a lawyer to state that the lawyer is certified as a specialist in a
field of law if such certification is granted by an organization approved by an appropriate authority
of a state, the District of Columbia or a U.S. Territory or accredited by the American Bar
Association or another organization, such as a state supreme court or a state bar association, that
has been approved by the authority of the state, the District of Columbia or a U.S. Territory to
accredit organizations that certify lawyers as specialists. Certification signifies that an objective
entity has recognized an advanced degree of knowledge and experience in the specialty area greater
than is suggested by general licensure to practice law. Certifying organizations may be expected
to apply standards of experience, knowledge and proficiency to ensure that a lawyer’s recognition
as a specialist is meaningful and reliable. To ensure that consumers can obtain access to useful
information about an organization granting certification, the name of the certifying organization
must be included in any communication regarding the certification.

Required Contact Information
[12]  This Rule requires that any communication about a lawyer or law firm’s services

include the name of, and contact information for, the lawyer or law firm. Contact information
includes a website address, a telephone number, an email address or a physical office location.
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MODEL RULE 7.3: SOLICITATION or CLIENTS

(a) “Solicitation” or “solicit” denotes a communication initiated by or on behalf of a
lawyer or law firm that is directed to a specific person the lawyer knows or reasonably should
know needs legal services in a particular matter and that offers to provide, or reasonably can
be understood as offering to provide, legal services for that matter.

(b) A lawyer shall not solicit professional employment by live person-to-person
contact when a significant motive for the lawyer’s doing so is the lawyer’s or law firm’s
pecuniary gain, unless the contact is with a:

(1) lawyer;

(2) person who has a family, close personal, or prior business or professional
relationship with the lawyer or law firm; or

(3) person who routinely uses for business purposes the type of legal services
offered by the lawyer. '

(c) A lawyer shall not solicit professional employment even when not otherwise
prohibited by paragraph (b), if:

(1) the target of the solicitation has made known to the lawyer a desire not to
be solicited by the lawyer; or

(2) the solicitation involves coercion, duress or harassment.

(d) This Rule does not prohibit communications authorized by law or ordered by a
court or other tribunal.

(e) Notwithstanding the prohibitions in this Rule, a lawyer may participate with a
prepaid or group legal service plan operated by an organization not owned or directed by
the lawyer that uses live person-to-person contact to enroll members or sell subscriptions for
the plan from persons who are not known to need legal services in a particular matter
covered by the plan.

Comment

[1] Paragraph (b) prohibits a lawyer from soliciting professional employment by live
person-to-person contact when a significant motive for the lawyer’s doing so is the lawyer’s or the
law firm’s pecuniary gain. A lawyer's communication is not a solicitation if it is directed to the
general public, such as through a billboard, an Internet banner advertiscment, a website or a
television commercial, or if it is in response to a request for information or is automatically
generated in response to electronic searches.
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[2] “Live person-to-person contact” means in-person, face-to-face, live telephone and
other real-time visual or auditory person-to-person communications ‘where the person is subject to
a direct personal encounter without time for reflection. Such person-to-person contact does not
include chat rooms, text messages or other written communications that recipients may easily
disregard. A potential for overreaching exists when a lawyer, seeking pecuniary gain, solicits a
person known to be in need of legal services. This form of contact subjects a person to the private
importuning of the trained advocate in a direct interpersonal encounter. The person, who may
already feel overwhelmed by the circumstances giving rise to the need for legal services, may find
it difficult to fully evaluate all available alternatives with reasoned judgment and appropriate
self-interest in the face of the lawyer’s presence and insistence upon an immediate response. The
situation is fraught with the possibility of undue influence, intimidation, and over-reaching.

(3] The potential for overreaching inherent in live person-to-person contact justifies its
prohibition, since lawyers have alternative means of conveying necessary information. In
particular, communications can be mailed or transmitted by email or other electronic means that
do not violate other laws. These forms of communications make it possible for the public to be
informed about the need for legal services, and about the qualifications of available lawyers and
law firms, without subjecting the public to live person-to-person persuasion that may overwhelm
a person’s judgment.

[4] The contents of live person-to-person contact can be disputed and may not be
subject to third-party scrutiny. Consequently, they are much more likely to approach (and
occasionally cross) the dividing line between accurate representations and those that are false and
misleading.

[5] There is far less likelihood that a lawyer would engage in overreaching against a
former client, or a person with whom the lawyer has a close personal, family, business or
professional relationship, or in situations in which the lawyer is motivated by considerations other
than the lawyer’s pecuniary gain. Nor is there a serious potential for overreaching when the person
contacted is a lawyer or is known to routinely use the type of legal services involved for business
purposes. Examples include persons who routinely hire outside counsel to represent the entity;
entrepreneurs who regularly engage business, employment law or intellectual property lawyers;
small business proprietors who routinely hire lawyers for lease or contract issues; and other people
who routinely retain lawyers for business transactions or formations. Paragraph (b) is not intended
to prohibit a lawyer from participating in constitutionally protected activities of public or charitable
legal-service organizations or bona fide political, social, civic, fraternal, employee or trade
organizations whose purposes include providing or recommending legal services to their members
or beneficiaries.

[6] A solicitation that contains false or misleading information within the meaning of
Rule 7.1, that involves coercion, duress or harassment within the meaning of Rule 7.3 (c)(2), or
that involves contact with someone who has made known to the lawyer a desire not to be solicited
by the lawyer within the meaning of Rule 7.3(c)(1) is prohibited. Live, person-to-person contact
of individuals who may be especially vulnerable to coercion or duress is ordinarily not appropriate,
for example, the elderly, those whose first language is not English, or the disabled.
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[7] This Rule does not prohibit a lawyer from contacting representatives of
organizations or groups that may be interested in establishing a group or prepaid legal plan for
their members, insureds, beneficiaries or other third parties for the purpose of informing such
entities of the availability of and details concerning the plan or arrangement which the lawyer or
lawyer's firm is willing to offer. This form of communication is not directed to people who are
seeking legal services for themselves. Rather, it is usually addressed to an individual acting in a
fiduciary capacity seeking a supplier of legal services for others who may, if they choose, become
prospective clients of the lawyer. Under these circumstances, the activity which the lawyer
undertakes in communicating with such representatives and the type of information transmitted to
the individual are functionally similar to and serve the same purpose as advertising permitted under
Rule 7.2.

[8] Communications authorized by law or ordered by a court or tribunal include a
notice to potential members of a class in class action litigation.

[9] Paragraph (e) of this Rule permits a lawyer to participate with an organization
which uses personal contact to enroll members for its group or prepaid legal service plan, provided
that the personal contact is not undertaken by any lawyer who would be a provider of legal services
through the plan. The organization must not be owned by or directed (whether as manager or
otherwise) by any lawyer or law firm that participates in the plan. For example, paragraph (€)
would not permit a lawyer to create an organization controlled directly or indirectly by the lawyer
and use the organization for the person-to-person solicitation of legal employment of the lawyer
through memberships in the plan or otherwise. The communication permitted by these
organizations must not be directed to a person known to need legal services in a particular matter,
but must be designed to inform potential plan members generally of another means of affordable
legal services. Lawyers who participate in a legal service plan must reasonably assure that the plan
sponsors are in compliance with Rules 7.1, 7.2 and 7.3 (c).
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‘ ' REVISED 101

AMERICAN BAR ASSOCIATION

STANDING COMMITTEE ON ETHICS AND PROFESSIONAL
RESPONSIBILITY

REPORT TO THE HOUSE OF DELEGATES

RESOLUTION

1 RESOLVED, That the American Bar Association amends Rules 7.1 through 7.5 and
2 Comments of the ABA Model Rules of Professional Conduct as follows (insertions

3 underlined, deletions struck-through):
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The views expressed herein have not been approved by the House of Delegates or the Board of
Governors of the American Bar Association and, accordingly, should not be construed as
representing the policy of the American Bar Association.

REVISED 101

Rules 7.1 through 7.5 and Comments of the
ABA Model Rules of Professional Conduct
{August 2018)

Model Rule 7.1: Communications Concerning A Lawyer’s Services

A lawyer shall not make a false or misleading communication about the lawyer or
the lawyer’s services. A communication is false or misleading if it contains a
material misrepresentation of fact or law, or omits a fact necessary to make the
statement considered as a whole not materially misleading.

Comment

[1] This Rule governs all communications about a lawyer’s services, including advertising.
permitted-by-Rule-72. Whatever means are used to make known a lawyer’'s services,
statements about them must be truthful.

[2] Fruthiul-statements-that-are Mmisleading fruthful statements are alee prohibited by
this Rule. A truthful statement is misleading if it omits a fact necessary to make the
lawyer’'s communication considered as a whole not materially misleading. A truthful
statement is alse-misleading if there—is a substantial likelihood exists that it will lead a
reasonable person to formulate a specific conclusion about the lawyer or the lawyer's
services for which there is no reasonable factual foundation. A truthful statement is also
misleading if presented in a way that creates a substantial likelihood that a reasonable
person would believe. the lawyer's communication. requires that person. to take further

‘action when, in fact, no-action is required.

[3]i41 An-advertisement A communication that truthfully reports a lawyer’s achievements

on behalf of clients or former clients may be misleading if presented so as to lead a
reasonable person to form an unjustified expectation that the same results could be
obtained for other clients in similar matters without reference to the specific factual and
legal circumstances of each client's case. Similarly, an unsubstantiated claim about a
lawyer's or law firm's services or fees, or an unsubstantiated comparison of the lawyer's
or law firm's services or fees with the-services-orfees those of other lawyers or law firms,
may be misleading if presented with such specificity as would lead a reasonable person
to conclude that the comparison or claim can be substantiated. The inclusion of an
appropriate disclaimer or qualifying language may preclude a finding that a statement is
likely to create unjustified expectations or otherwise mislead the public.
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[4]i5]-It is professional misconduct for a lawyer to engage in‘conduct involving dishonesty,
fraud; deceit or misrepresentation. Rule 8.4(¢). See also Rule 8.4(e) for the prohibition
against stating or implying an ability to improperly influence improperly a government
agency or official or to achieve results by means that V|olate the Rules of Professional
Conduct or other law.

{561 _Firm_names, letterhead and professional designations are_communications
concerning a lawyer's services. A firm may be designated by’ the names of all 6f some of
its current_members. by the names.of deceased members where there has been a
succession in the firm's identity or by a trade name if it is not false or misleading. A lawyer
or law firm also may be designated by a distinctive website address, social media
username or comparable professional designation that is not misleading. A law firm name
or designation is misleading if it implies a connection with a government agency, with.a

wyernot associated

services organization. If a firm uses a trade name thatincludes a.geographical name such
Sprlanteld Leqgal Clinic,” an express statement explaining that it is_not a public legal
d organization may be required to avoid a misleading nmpiicatien

71 A law firm with offices in more than one jurisdiction may use the same name or other
professional designation in‘gach jurisdiction.

7iel Lawyers may not ;mpiv or hold themselves out as practicing together” incone firm
When they are:not a firm, as defmed in Rule 1.0(¢), becalise to do so would be false and

misieading.

[21i91 It is misleading to use the name of a lawyer holding a public office in the name of a
law firm, or in communications on the law firm’s behalf, during any substantial period in
which the lawyer is not actively. and regularly practicing with-the: firmy.

i

Rule 7.2: Advertising Communications Concerning a Lawyer’'s Services: Specific
Rules

(a) Subject-to-the-requirements-of-Rules-7.1-and-7-3,-a A lawyer may advertise

communicate information regarding the lawyer's services through written;

recorded-or-clectronic-communication-including public-any media.

(b) A Iawyer shali not compensate glve or promise anything of value to a person

wihe-iseantae cmploves o laveyer dnthe same law firm for recommending the

lawyer’s services except that a lawyer may:

(1) pay the reasonable costs of advertisements or communications permitted
by this Rule;
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(2) pay the usual charges of a legal service planora not-for-proflt or qualified
lawyer referral service. A-qualified-lawyer-referral-service-is—a -lawyer—referral

semvice thathas-beena Weved@y-a%gmep&atwegu&amtm@,

(3) pay for a law practice in accordance with Rule 1.17; and

(4) refer clients to another lawyer or a nonlawyer professional pursuant to an
agreement not otherwise prohibited under these Rules that provides for the other
person to refer clients or customers to the lawyer, if:

(i) the reciprocal referral agreement is not exclusive; and

(ii) the client is informed of the existence and nature of the agreement;
and

(5) give nominal glfts as an expression of spprecialion that are neither

intended nor reasonably expected to be a form of compensation for
recommending a lawyer’s services.

(c) A lawyer shall not state or imply that a lawyer is certified as-a specialist in a
particular field of law, unless:

(1) the lawyer has been certified as.a specialist by an organization that has
been. approved by an approprlate authc’hty of the state o the 'D'nstﬂct of

Assoc:atuon and

(2) the name of the certifying organization is clearly identified in the
communication.

{d) Any communication made under pursuantto this Rule must shall include the
name and office-address-contact information of at least one lawyer or law firm
responsible for its content.

Comment

the—pabi@s&eeé%knwab@m%gal W&MQ&M&H@MW—%W%@ »advamsmg

Fhis-need-is-particulatly-acute-in-th
Made-extensive-use-of 4%%4@%4@94%%9%&%% cemie&m&ﬂa%&sm&t
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legal-services-oughtto-prevail-over-considerations-of-tradition-Nevertheless;-advertising
by-lawyers-entails-the-risk-of practices that-are-misleading-oroverreaching-

[11 2] This Rule permits public dissemination of information concerning a lawyer’s or law
firm’s name, erfirm-pame. address, email address, website, and telephone number; the
kinds of services the lawyer will undertake; the basis on which the lawyer's fees are
determined, including prices for specific services and payment and credit arrangements;
a lawyer’s foreign language ability; names of references and, with their consent, names
of clients regularly represented; and other information that might invite the attention of
those seeking legal assistance.

emhaag&m&mimwhmwye&

[4}-Neitherthis-Rule-nor-Rule-7-3-prohibits-communications-autherized-by-law-such-as
notice-to-merbers-of-a-class-in-class-action-itigation-

Paying Others to Recommend a Lawyer

[2] 8} Except as permitted under paragraphs (b)(1)-(b}4)(5), lawyers are not permitted
to pay others for recommending the lawyer’s services. erforchanneling-professionalwork
in-a-manner-that-violates-Rule-7-3: A communication contains a recommendation if it
endorses or vouches for a lawyer’s credentials, abilities, competence, character, or other
professional qualities. Directory. listings and group advertisements that list lawyers by

practice area, without more, do not constitute-impermissible “recommendations.”

[3] Paragraph (b)(1) hewever aliows a lawyer to pay for advertising and communications
permitted by this Rule, including the costs of print directory listings, on-line directory
listings, newspaper ads, television and radio airtime, domain-name registrations,
sponsorship fees, Internet-based advertisements, and group advertising. A lawyer may
compensate employees, agents and vendors who are engaged to provide marketing or
client development services, such as publicists, public-relations personnel, business-
development staff, television and radio station'employees or spokespersons and website
designers.
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[5] Mereever—a A lawyer may pay others for generating client leads, such as Internet-
based client leads, as long as the lead generator does not recommend the lawyer, any
payment to the lead generator is consistent with Rules 1.5(e) (division of fees) and 5.4
(professional independence of the lawyer), and the lead generator's communications are
consistent with Rule 7.1 (communications concerning a lawyer’s services). To comply
with Rule 7.1, a lawyer must not pay a lead generator that states, implies, or creates a
reasonable impression that it is recommending the lawyer, is making the referral without
payment from the lawyer, or has analyzed a person’s legal problems when determining
which lawyer should receive the referral. See Comment [2] (définition of
‘recommendation”). See also Rule 5.3 (duties of lawyers and law firms with respect to the
conduct of nonlawyers); Rule 8.4(a) (duty to avoid violating the Rules through the acts of
another. :

[6] A lawyer may pay the usual charges of a legal service plan or a not-for-profit or
qualified lawyer referral service. A legal service plan is a prepaid or group legal service
plan or a similar delivery system that assists people who seek to secure legal
representation. A lawyer referral service, on the other hand, is any organization that holds
itself out to the public as a lawyer referral service. Sueh Qualified referral services are
understood-by-the-publie-to-be consumer-oriented organizations that provide unbiased
referrals to lawyers with appropriate experience in the subject matter of the representation
and afford other client protections, such as complaint procedures or malpractice
insurance requirements. Consequently, this Rule only permits a lawyer to pay the usual
charges of a not-for-profit or qualified lawyer referral service. A qualified lawyer referral
service is one that is approved by an appropriate regulatory authority as affording
adequate protections for the public. See, e.g., the American Bar Association's Model
Supreme Court Rules Governing Lawyer Referral Services and Model Lawyer Referral

and Informanon Serwce Quahty Assurance Act (;equmng that%rganwa%;en&%hat—are

lic! en—aaduwh@wmeeweasanable ebjeatwe
’ 1€ mi—sewe&feﬂheupﬁetee%%f
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insurance-(iii}-actreasonably-to-assess-client-satisfaction-and-address-clientcomplaints;
and-{iv)-do-notmakereferrals-tolawyers- who-own-operate-orare-employed by-thereferral
sepvice)

[7]1 A lawyer who accepts assignments or referrals from a legal service plan or referrals
from a lawyer referral service must act reasonably to assure that the activities of the plan
or service are compatible with the lawyer's professional obligations. See-Rule:6.3- Legal
service plans and lawyer referral services may communicate with the public, but such
communication must be in conformity with these Rules. Thus, advertising must not be
false or misleading, as would be the case if the communications of a group advertising
program or a group legal services plan would mislead the public to think that it was a
lawyer referral service sponsored by a state agency or bar association. Net-could-the
lawyer allow-in-person. telephonic, orreal-time contacts that weuld violate Rule 7.3.

[8] A lawyer also may agree to refer clients to another lawyer or a nonlawyer professional,
in return for the undertaking of that person to refer clients or customers to the
lawyer. Such reciprocal referral arrangements must not interfere with the lawyer's
professional judgment as to making referrals or as to providing substantive legal services.
See Rules 2.1 and 5.4(c). Except as provided in Rule 1.5(e), a lawyer who receives
referrals from a lawyer or nonlawyer professional must not pay anything solely for the
referral, but the lawyer does not violate paragraph (b) of this Rule by agreeing to refer
clients to the other lawyer or nonlawyer professional, so long as the reciprocal referral
agreement is not exclusive and the client is informed of the referral agreement. Conflicts
of interest created by such arrangements are governed by Rule 1.7. Reciprocal referral
agreements should be of indefinite duration and should be reviewed periodically to
determine whether they comply with these Rules. This Rule does not restrict referrals or
divisions of revenues or net income among lawyers within firms comprised of multiple
entities.

Communications about Fields of Practice

[9] Paragraph (a) of this Rule:permits.a lawyer to.communicate that.the lawyer does or

does not'practice in par*ticular areas of law. A lawyer is generally peimitied to state that
the lawyer “concentrates in” or is a “specialist,” practices a “specialty,” or “specializes in”

particular fields based on the lawyer's experience, specialized training or education, but
‘such communications are subject to the “false and misleading” standard applied in Rule

7.1 to communications concerning a lawyer's seivices.

[10]_The Patent and Trademark Office has a long-established policy of designating

lawyers practicing before the Office. The désignation of Admiralty practice also has a long

historical tradition associated with maritime commerce and the federal courts. A lawyer's
communications about these practice areas are not prohibited by this Rule.
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of law if. such certif cat:on is granted bv an orqamzatson approved byv-an appropriate

“atithority. of a:state. the District of Columbia or a U:S. Territory or accredited by the

American BarAssociation or another organization, such as a state:supreme: court or a

state bar association, that has been approved by the authority of the state: the District of

_Columbia ora U.S. Territory to accredit organizations that certify lawyers as specialists.
Certification signifies that an objective entity has recognized an advanced degree of
knowledge and experience in the specialty area greater than is suggested by general

licensure to practice law. Certifying organizations may be expected to apply standards of
experzence knowledqe and proficiencv to_ensure that a lawyer's recogmtéon as_a

useful information about an orgamzation granting certification, the nan 16 of the cemfvmqj
organization must be included in any communication regarding the certification.

Required Contact Information

[12] This Rule requires that any communication about.a lawyer or law firm's services
include: the name of and contact information..for, the lawyer or law firm. Contact
information includes a website address, a telephone. number an email address or-a
physical office’ location.

Model Rule 7.3: Solicitation of Clients

(a) “Solicitation” or “solicit” denotesﬂ.a;communicatidnﬁinitiated by oron behalf of
a lawyer or law firm that is directed to a specific: person the lawyer knows or

reasonably should know needs legal services in a particular matter and that offers
to. provide, or reasonablv can.be understood as aﬁermq 10 prewde legal services
for that matter.

@ b)A Iawyer shall not soitc:t professsonal employment by live person-to-person
contactin: yone-orreal-time-electronic contact solicit professional
em-pleyment when a s:gnlflcant motive for the lawyer’s doing so is the lawyer’s or
law firm’s pecuniary gain, unless the person contacted is with a:

(1) is-a-lawyer; or

(2) person who has a family, close personal or prior business or
professional relationship with the lawyer o N
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{b){c) A lawyer shall not solicit professional employment by-written;-recorded-or
electronic—communication—-or -by-in- pe;se%tel&ptwae—er—#ealme—eieam;me
contacteven when not otherwise prohibited by paragraph (a), if:

(1) the target of the solicitation has made known to the lawyer a desire not
to be solicited by the lawyer; or

(2) the solicitation involves coercion, duress or harassment.

(@MWW‘G&WW&&@WMWM
professional-employment-from- wwyenemknewn~tgn¥s~e+n meé@ﬂegelks&mee&—am
particular-matter-shall-include-the-words-“Adverti
Wfanymanwauh&be@nnm@m&wémMMny Mmmleshonm
wmmume&tmmmlesﬂhemm&e%&he@emmuamemmmeﬁmmm

paragraphs-{a){t}-or{a)(2)-

(d) This‘Rule does not prohibit communications authorized: by law orordered by a

court or other tribunal.

té)(e) Notwithstanding the prohibitions in this: Rule paragraph-{a), a lawyer may
participate with a prepaid or group legal service plan operated by an orgamzatlon
not owned or directed by the lawyer that uses-in-person-orte ephone live person-
to-person contact to selisit enroll memberships or sell subscrlptlons for the plan
from persons who are not known to need legal services in a particular matter
covered by the plan.

Comment

1] Me!w&tai |en~fsa~€arge%eet~@emm&msammn ot&ated%y»the-iawye&thaﬁsdweete@—t&a

: . derstood-as-offering to
pmv@eqegamemees%—eemmsiwa Paraqraph (b) prohlbits a lawyer from soliciting

professional.employment by live person-to-person contact when a significant motive for
the lawyer's. doing o is_the lawyer's or the law firm's_pecuniary _gain. A lawyer's

for a

communication is typically-dees not constitute a solicitation if it is directed to the general
public, such as through a billboard, an Internet banner advertisement, a website or a
television commercial, or if it is in response to a request for information or is automatically
generated in response to electronic internet-searches.

[2] ‘Live person-to-person contact” means in-person, face-to-face live telephone and

other real-time visual of :auditory person-to- perscn communications ‘such-as-Skype o

Faceline, where. the person is subject to. a direct personal ‘encounter w&thout time for
reflecti

Such person-to-person contact does not include chat rooms, text messages or
other wntten communications that recipients:may-easily dusreaard .Fhere-is-a A potential
use-overreaching exists when a-solicitation-involves a lawyer, seeking pecuniary

8
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gain, direct- m%momﬁtv&%@i@pﬁ%@f«m&&«ttmwe&m ~contact solicits a person'by-a
lawyer-with-semeone known to be in need of legal services. Fhese This forms of contact
subjects a person to the private importuning of the trained advocate in a direct
interpersonal encounter. The person, who may already feel overwhelmed by the
circumstances giving rise to the need for legal services, may find it difficult to fully evaluate
fully all available alternatives with reasoned judgment and appropriate self-interest in the
face of the lawyer's presence and insistence upon being-retained-mmediately an
immediate response. The situation is fraught with the possibility of undue influence,
intimidation, and over-reaching.

[3] Ih+s The potential for abuse overreaching inherent in live person-to-person.contact

, live telephone-orreattime electronic-selicitation justifies its prohibition,

panmla#y smce Iawyers have altematlve means of conveying necessary information. te

- = . In particular, communications can be mailed

or transmltted by email or other electronic means that de-riet -invelve-real-time-contact

and do not violate other laws. governiig-solicitations: These forms of communications

and-solicitations make it possible for the public to be informed about the need for legal

services, and about the qualifications of avallable lawyers and law firms, without

subjecting the public to live_person-to-person = :
elestronic-persuasion that may overwhelm a person 's Judgment

[4] Ihe«use»eigen‘ :

transm&%mf@rma

o epheneeprea%&m&elee%&ems contact can be dlsputed and may not be
subject to thnrd -party scrutiny. Consequently, they are much more likely to approach (and
occasionally cross) the dividing line between accurate representations and those that are
false and misleading.

[5] There is far less likelihood that a lawyer would engage in abusive—practices

overreaching against a former client, or a person with whom the lawyer has a close

lawyer is motwated by conS|derat|ons other than the lawyer’s pecuniary gain. Nor is there
a serious potential for abuse verreachmg when the person contacted is a lawyer or is
known to be.an experienced: the tvpe of leqal servnces mvolved for
busmess purposes. %ﬁm w7 ~ sepuea :
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Material does—not-apply-to-communicati

-solici

‘appifcabi&m these s&tuat;ens Als@ Paragraph (a)is not mtended to proh|b|t a lawyer from

participating in constitutionally protected activities of public or charitable legal-service
organizations or bona fide political, social, civic, fraternal, employee or trade
organizations whose purposes include providing or recommending legal services to their
members or beneficiaries.

[6] But-even-permitted-forms-of-solicitation-can-be-abused: -Thus--any A solicitation that
whieh contains false_or misleading information which-is-false-erniisleading within the
meaning of Rule 7.1, that whieh involves coercion, duress or harassment within the
meaning of Rule 7.3{b)(c)(2), or that whish involves contact with someone who has made
known to the lawyer a desire not to be solicited by the lawyer wsthln the meamng of Rule

7. 3{9&_}(1) is prohlblted Mweevew@aﬁe;—sen%g«a%eﬁe@ -oth

person-to- -person contact of individuals who'may be especnai!v \mtnerable to caercmn or
duress is ordinarily not appropriate, for.example, the elderly, those whose first language
is not English, orthe disabled.

[7] This Rule is does not intended-te prohibit a lawyer from contacting representatives of
organizations or groups that may be interested in establishing a group or prepaid legal
plan for their members, insureds, beneficiaries or other third parties for the purpose of
informing such entities of the availability of and details concerning the plan or
arrangement which the lawyer or lawyer's firm is willing to offer. This form of
communication is not directed to people who are seeking legal services for themselves.
Rather, it is usually addressed to an individual acting in a fiduciary capacity seeking a
supplier of legal services for others who may, if they choose, become prospective clients
of the lawyer. Under these circumstances, the activity which the lawyer undertakes in
communicating with such representatives and the type of information transmitted to the
individual are functionally similar to and serve the same purpose as advertising permitted
under Rule 7.2.

[8}-= TMQW&%@MMM@H&&M&%M@RWWM—AW
} . onse-to+eguest-so-potential
ehe%&e&—th@h&p@k@&p@f%p@ns@rs—@ewal ----- announcements—by—lawyers.
e M%M%Wﬁe&i@catm—é&a@%@e%&wﬂmm

a-client-known-to-be-in-need-of-legal-services

10
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[8]1 Communications authorized by law. or ordered by a court or trlbunal lnclude a notlce
to potential members of a class in.class action litigation.

[9] Paragraph {d) (e) of this Rule permits a lawyer to participate with an organization which
uses personal contact to selisit enroll members for its group or prepaid legal service plan,
provided that the personal contact is not undertaken by any lawyer who would be a
provider of legal services through the plan. The organization must not be owned by or
directed (whether as manager or otherwise) by any lawyer or law firm that participates in
the plan. For example, paragraph ¢d){(e) would not permit a lawyer to create an
organization controlled directly or indirectly by the lawyer and use the organization for the
in-person-or-telephone person-to-person solicitation of legal employment of the lawyer
through memberships in the plan or otherwise. The communication permitted by these
organizations alse must not be directed to a person known to need legal services in a
particular matter, but is-te must be designed to inform potential plan members generally
of another means of affordable legal services. Lawyers who participate in a legal service
plan must reasonably assure that the plan sponsors are in compliance with Rules 7.1, 7.2

and 7.3(b)(c). See-8:4{a)-

Rule 7.4 Communication jalization (Deleted in 2018.)

(a}AMyermammmunmawm&#athaﬁheéawyMM@ee&ﬂe&m{%m :
particular-fields-of law:

(Q}Awiawyer_aémitmdiwngaga«m pateﬂbpmatme bef@pe{h&!:!mteéswmwatent

{6)-A-lawyer-engaged m-Aéwrait&p:a&twmy&sMhe—de&gna&eMémwa&ym

“Proctor-in-Admiralty’ era-substantially-similar-designation:

(d)y-Atawyer-shall-not-state-or-imply-that-a-lawyer-is-certifiec
particular-field-ef law,-unless:

Me%wyman&fméa&—a—sp&mahs&Wnmorgamz»at;@mhauaas
mpmmwmwmmmwmmwm
by-the-American-Bar-Association;-and

communication:
Comment

H—Paragraph—{a)—of-this—-Rule-permits—a—lawyer—{o--indicate—areas—of-prastice -in

communications-aboutthelawyersservices—ltaltawyerpractices-onlyin-certain-fields—or

11
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w¢l34m%aeeeat—ma&e;s—exeep¥m—a—saee&fmé44e%d~orﬁelds—mkawy‘ i5-pe 4
jor y-permitiedto-state-that the lawyeris-a-"speciali ractices
iahzes«mﬁ«pamwta;#qaid&;bu%weh@emmmmaﬁen&m&&j%ﬁe
: i 7-1-to-communications-concerning-a

lawyepsserviees -

[2}-Paragraph-(b)-recognizes-the- Jong=established-policy-of-the-Patent-and-Trademark
Office—for—the—designation

—of-lawyers—practicing—before—the—Office—Paragraph-—(e)
tgﬂawwwm%#y -practice-has-along-historicaltradition-asseciated

ﬁe»lé@f»«iawv# saeheeé&ﬂeahem&grante&byan-e#gamzéhewappr@e&by anapprepnate
Wmmgmw%m@m

. enmyhas -recognized-an advanoe&deg&ee@f—imewledgeegdexp&neaeew theseeaany,
~area«-gxeater_than—esﬁsuggesm@*by*gqummuwmwaeawmw—gemﬁfmg

Wzaﬂeﬂuﬁfaﬂ%ﬁg—eemﬁsa&en—mm —Gartifyi
included ‘”mepmgaﬁémg—thwhﬁeah%

Rule 7.5 Firm-Names-And-Letterheads (Deleted in 2018.)

éa»}-A mw%;wmwmwwwf@mmrmmmm

e@gamza%;ea-ané&é%a%@ﬂaem&semmia&éﬁef—%m

e@%he—ﬁ#m&haumd@ate—theﬂuﬂsd&eﬁeﬁaummaammese—ag#l&senseéwaeﬁe@«tn
thejurisdiction-where-the-office-isocated-

(c)-The-name-of-a-lawyer-holding-a-public-office-shall-het-be-used-n-the-name-of-a-law
f«\FmM@@Wﬂ@&t@ﬁ%@%@&h%&?%%@ﬁiﬁﬂwwwww

is-notastively-and-regulady-practicing-with-the-firax:

(d)-Lawyers-may-state-or-imply-that-they-practice-in-a-partrership-or-other-organization
mﬂywhen%ha%ihe—iaeb

12
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HI-Afienraay-be-designated-by-the-names- e#a#kenseme—eh%&members%wames

eﬁéeeease&memb%whem%he;eha&beew«e@%mng%us@essmm inthefirm's-identity
WW@M%MW%W
designated-by-a--distinctive-website -address- »mweemparable—mefeasmaLQe&gaat&eﬂ
AI%W%M@MMMWMMW%M

»ef trade»names - prefesswna!@ma&e&wuse of-sueh name&aﬂ«iawwpraet{emwseeptab!e
oy o

asseesated»wnheaeﬁ—eth%mwmaymmamsmﬁat&theéme!vmxamp le.

“Smith-and-Jones. for that title-suggests-that they-are-practicinglaw-togetherin-a-firm:
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REPORT
LAWYER ADVERTISING RULES:FOR THE 213 CENTURY

. Introduction

The American Bar Association is the leader in promulgating rules for regulating the
professional conduct of lawyers. For decades, American jurisdictions have adopted
provisions consistent with the Model Rules of Professional Conduct, relying on the ABA's
expertise, knowledge, and guidance. In lawyer advertising, however, a dizzying number
of state variations exist. This breathtaking variety makes compliance by lawyers who seek
to represent clients in multiple jurisdictions unnecessarily complex, and burdens bar
regulators with enforcing prohibitions on practices that are not truly harmful to the public.*
This patchwork of advertising rules runs counter to three trends that call for simplicity and
uniformity in the regulation of lawyer advertising.

First, lawyers in the 215t century increasingly practice across state and
international borders. Clients often need services in multiple jurisdictions. Competition
from inside and outside the profession in these expanded markets is fierce. The current
web of complex, contradictory, and detailed advertising rules impedes lawyers’ efforts to
expand their practices and thwart clients’ interests in securing the services they need.
The proposed rules will free lawyers and clients from these constraints without
compromising client protection.

Second, the use of social media and the Internet—including blogging, instant
messaging, and more—is ubiquitous now.? Advancing technologies can make lawyer
advertising easy, inexpensive, and effective for connecting lawyers and clients. Lawyers
can use innovative methods to inform the public about the availability of legal services.
Clients can use the new technologies to find lawyers. The proposed amendments will
facilitate these connections between lawyers and clients, without compromising
protection of the public.

Finally, trends in First Amendment and antitrust law suggest that burdensome and
unnecessary restrictions on the dissemination of accurate information about legal

1 Center for Professional Responsibility Jurisdictional Rules Comparison Charts, available at.

hitps fwww americanbar.oraiaroupsinrafessional. responsibilily/oclicyitule Ehakts htnl.

2 See Association of Professional Responsibility Lawyers 2015 Report of the Regulation of Lawyer
Advertising Committee (2015) [hereinafter APRL 20156 Report],

hitps Hwww americanbar orgicontentdaniiaba/adiminisicalivelpofessional responsibiityland june 22 20
15%20report authcheckdam pdf at 18-19 ("According to a Pew Research Center 2014 Social Media
Update, for the 81% of American Adults who use the Internet: 52% of online adults now use two or more
social media sites; 71% are on Facebook; 70% engage in daily use; 56% of all online adults 65 and older
use Facebook; 23% use Twitter; 26% use Instagram; 49% engage in daily use; 53% of online young
adults (18-29) use Instagram; and 28% use LinkedIn.").
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services may be unlawful. The Supreme Court announced almost forty years ago that
lawyer advertising is commercial speech protected by the First Amendment. Advertising
that is false, misleading and deceptive may be restricted, but many other limitations have
been struck down.3

Antitrust law may also be a concern. For nearly 20 years, the Federal Trade
Commission (FTC) has actively opposed lawyer regulation where the FTC believed it
would, for example, restrict consumer access to factually accurate information regarding
the availability of lawyer services. The FTC has reminded regulators in Alabama, Arizona,
Florida, Indiana, Louisiana, New Jersey, New Mexico, New York, Chio, Tennessee, and
Texas that overly broad advertising restrictions may reduce competition, violate federal
antitrust laws, and impermissibly restrict truthful information about legal services.*

The Standing Committee on Ethics and Professional Responsibility (SCEPR) is
proposing amendments to ABA Model Rules 7.1 — 7.5 that respond to these trends. It is
hoped the U.S. jurisdictions will follow the ABA’s lead to eliminate compliance confusion
and promote consistency in lawyer advertising rules. As amended, the rules will provide
lawyers and regulators nationwide with models that continue to protect clients from false
and misleading advertising, but free lawyers to use expanding and innovative
technologies to communicate the availability of legal services and enable bar regulators
to focus on truly harmful conduct. The amended rules will also increase consumer access
to accurate information about the availability of legal services and, thereby, expand
access to legal services.

ll. Brief Summary of the Changes

The principal amendments:

« Combine provisions on false and misleading communications into
Rule 7.1 and its Comments.

¢ Consolidate specific provisions on advertising into Rule 7.2,
including requirements for use of the term “certified specialist”.

3 For developments in First Amendment law on lawyer advertising, see APRL June 2015 Report, supra
note 2, at 7-18.

4 The recent decision in North Carolina State Board of Dental Examiners v. F.T.C., 135 S. Ct. 1101 (2015)
may be a warning. The Court found that the Board of Dental Examiners exclusion of non-dentists from
providing teeth whitening services was anti-competitive and an unfair method of competition in violation of
the Federal Trade Commission Act. The Court determined that a controlling number of the board
members were "active market participants” (i.e., dentists), and there was no state entity supervision of the
decisions of the non-sovereign board. Many lawyer regulatory entities are monitoring the application of
this precedent as the same analysis might be applicable to lawyers. See also, ABA Center for
Professional Responsibility, FTC Letters Regarding Lawyer Advertising (2015),

Wi Awww ameticanbat; mrq;"mm;pd;*xmfs sssional responsibiliftesources/protessianalismiprofessionalism

cetltics inlawyer aifvedtising/FTE lawyerfd Btml.
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e Permit nominal “thank you” gifts under certain conditions as an
exception to the general prohibition against paying for
recommendations.

» Define solicitation as “a communication initiated by or on behalf of a
lawyer or law firm that is directed to a specific person the lawyer
knows or reasonably should know needs legal services in a particular
matter and that offers to provide, or reasonably can be understood
as offering to provide, legal services for that matter.”

¢ Prohibit live, person-to-person solicitation for pecuniary gain with
certain exceptions.

s. Eliminate the labeling requirement for targeted mailings but continue
to prohibit targeted mailings that are misleading, involve coercion,
duress or harassment, or that involve a target of the solicitation who
has made known to the lawyer a desire not to be solicited.

lll. Discussion of the Proposed Amendments
A. Rule 7.1: Communications Concerning a Lawyer’s Services

Rule 7.1 remains unchanged; however, additional guidance is inserted in
Comment [2] to explain that truthful information may be misleading if consumers are led
to beiieve that they must act when m fact no actlon is requnred L oiirnant-rd

Wak-comminicatiois i tadayer

S uti,zr et ;Mm i",;i\t ﬁi_*’
e tion abe

. g o 5 o
greomminication.

eingiabbicdias.a

cmisleadia

In Comment (4}j3], SCEPR recommends replacing “advertising” with
“‘communication” to make the Comment consistent with the title and scope of the Rule.
SCEPR expands the guidance in Comment [4] by explammg “that an “unsubstantiated
claim” may also be misleading. SCEPR also recommends in Comment [5] that lawyers
review Rule 8.4(c) for additional guidance.

Comments [6][5] through {&1/2] have been added by mcorporatmg the black letter
concepts from current Rule 7.5. Current Rule 7. 5(a) restates and incorporates Rule 7.1,
and then provides examples of misleading statements. SCEPR has concluded that Rule
7.1, with the guidance of new Comments [6] through [9], better addresses the issues.

B. Rule 7.2: Communications Concerning a Lawyer’s Services: Specific
Rules

Specific Advertising Rules: Specific rules for advertising are consolidated in Rule
7.2, similar to the current structure of Rule 1.8, which provides for specific conflict
situations.
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SCEPR recommends amendments to Rule 7.2(a) parallel to its recommendations
for changes to Comments to Rule 7.1, specifically replacing the term “advertising” with
“communication” and replacing the identification of specific methods of communication
with a general statement that any media may be used.

Gifts for Recommendations: Rule 7.2(b) continues the existing prohibition against
giving “anything of value” to someone for recommending a lawyer. New subparagraph
(b)(5), however, contains an exception to the general prohibition. This subparagraph
permits lawyers to give a nominal gift to thank the person who recommended the lawyer
to the client. The new provision states that such a nominal gift is permissible only where
it is not expected or received as payment for the recommendation. The new words
“compensate” and “promise” emphasize these limitations: the thank you gift cannot be
promised in advance and must be no more than a token item, i.e. not “compensation.”

glfts to non- Iawyers e.g. paralegals who may refer friends or family members to a firm,
marketing personnel and others. Rule 5.4 continues to protect against any improper fee
sharing. Rule 7.3 protects against solicitation by, for example, so-called “runners,” which
are also prohibited by other rules, e.g. Rule 8.4(a).

SCEPR recommends deleting the second sentence Rule 7.2(b)(2) because it is
redundant. Comment [6] has the same language.

Specialization: Provisions of Rule 7.4 regarding certification are moved to Rule
7.2(c) and Comments. SCEPR acknowledges suggestions offered by the Standing
Committee on Specialization, which shaped revisions to Rule 7.4. Based on these and
other recommendations, the prohibition against claiming certification as a specialist is
moved to new subdivision (c) of Rule 7.2 as a specific requirement. Amendments also
clarify which entities qualify to certify or accredit lawyers. The remaining provisions of
Rule 7.4 are moved to Comments [9] through [11] of Rule 7.2. Finally, Comment [9] adds
guidance on the circumstances under which a lawyer might properly claim specialization
by adding the phrase “based on the lawyer's experience, specialized training or
education.”

Contact Information: In provision 7.2(d) [formerly subdivision (c)] the term “office
address” is changed to “contact information” to address technological advances on how
a lawyer may be contacted and how advertising information may be presented. Examples
of contact information are added in new Comment [12]. All “communications” about a
lawyer’s services must include the firm name (or lawyer's name) and some contact
information (street address, telephone number, email, or website address).
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Changes to the Comments: Statements in Comments [1] and {3] justifying lawyer
advertising are deleted. Advertising is constitutionally protected speech and needs no
additional justification. These Comments provide no additional guidance to lawyers.

New Comment [2] explains that the term “recommendations” does not include
directories or other group advertising in which lawyers are listed by practice area.

New language in Comment [3] clarifies that lawyers who advertise on television
and radio may compensate “station employees or spokespersons” as reasonable costs
for advertising. These costs are well in line with other ordinary costs associated with
advertising that are listed in the Comment, i.e. “employees, agents and vendors who are
engaged to provide marketing or client development services.”

New Comment [4] explains what is considered nominal, including ordinary social
hospitality. It also clarifies that a gift may not be given based on an agreement to receive
recommendations or to make future recommendations. These small and token gifts are
not likely to result in the harms addressed by the rule: that recommendation sources might
interfere with the independent professional judgment of the lawyer, interject themselves
into the lawyer-client relationship, or engage in prohibited solicitation to gain more
recommendations for which they might be paid.

Comment [6] continues to address lawyer referral services, which remain limited
to qualified entities approved by an appropriate regulatory authority. Description of the
ABA Model Supreme Court Rules Governing Lawyer Referral Services is omitted from
Comment [6] as superfluous.

The last sentence in Comment [7] is deleted because it is identical to the second
sentence in Comment [7] (“Legal services plans and lawyer referral services may
communicate with the public, but such communication must be in conformity with these
Rules.”y (Emphasis added.).

C. Rule 7.3: Solicitation of Clients

The black letter of the current Rules does not define “solicitation;” the definition is
contained in Comment [1]. For clarity, a definition is added as new paragraph (a). The
definition of solicitation is adapted from Virginia's definition. A solicitation is:

a communication initiated by or on behalf of a lawyer or law firm that
is directed to a specific person the lawyer knows or reasonably should
know needs legal services in a particular matter and that offers to
provide, or reasonably can be understood as offering to provide, legal
services for that matter.

Paragraph (b) continues to prohibit direct, in-person solicitation for pecuniary gain,
but clarifies that the prohibition applies solely to live person-to-person contact. Comment

5
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[2] provides examples of prohibited solicitation including in-person, face- to-face
telephone and real- t|me visual or audltory person-to person communication sisgh-z
Skyse-opFaceTine ofgihieniace-Wo-latecoifiiviunisations. Language added to Comment
2] clarifies that a prohibited solicitation does not mclude chat rooms, text messages, or
any other written communications to which recipients would not feel undue pressure to
respond.

The Rule no longer prohibits real-time electronic solicitation because real-time
electronic communication includes texts and Tweets. These forms of communication are
more like a written communication, which allows the reader to pause before responding
and creates less pressure to immediately respond or to respond at all, unlike a direct
interpersonal encounter.

Exceptions to live person-to-person solicitation are slightly broadened in Rule
7.3(b)(2). Persons with whom a lawyer has a business relationship—in addition to or
separate from a professional relationship—may be solicited because the potential for
overreaching by the lawyer is reduced.

Exceptlons to prohlbited hve person—to person solicitation are slightly broadened

e Slmllarly, Comment [5] to Rule 7.3 is amended to explam
that the potentlal “for overreachlng, which justifies the prohibition against in-person
solicitation, is unlikely to occur when the solicitation is directed toward experienced users
of the legal services in a business matter.

The amendments retain Rule 7.3(c)(1) and (2), which prohibit solicitation of any
kind when a target has made known his or her desire not to be solicited, or the solicitation
involves coercion, duress, or harassment. These restrictions apply to both live in-person
and written solicitations. Comment [6] identifies examples of persons who may be most
vulnerable to coercion or duress, such as the elderly, those whose first language is not
English, or the disabled.

After much discussion, SCEPR is recommending deletion of the requirement that
targeted written solicitations be marked as “advertising material.” Agreeing with the
recommendation of the Standing Committee on Professionalism and the Standing
Committee on Professional Discipline’s suggestion to review both Oregon's rules and
Washington State’s proposed rules, which do not require such labeling, SCEPR has
concluded that the requirement is no longer necessary to protect the public. Consumers
have become accustomed to receiving advertising material via many methods of paper
and electronic delivery. Advertising materials are unlikely to mislead consumers due to
the nature of the communications. SCEPR was presented with no evidence that
consumers are harmed by receiving unmarked mail solicitations from lawyers, even if the
solicitations are opened by consumers. If the solicitation itself or its contents are

6
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misleading, that harm can and will be addressed by Rule 7.1's prohibition against false
and misleading advertising.

The statement that the rules do not prohibit communications about legal services
authorized by law or by court order is moved from Comment [4] of Rule 7.2 to new
paragraph (d) of Rule 7.3.

Amendments were made to Rule 7.3(e) to make the prohibition language
consistent with the solicitation prohibition and to reflect the reality that prepaid and group
legal service plans enroll members and sell subscriptions to wide range of groups. They
do not engage in solicitation as defined by the Rules.

New Comment [8] to Rule 7.3 adds class action notices as an example of a
communication that is authorized by law or court order.

IV. SCEPR’s Process and Timetable

The amendments were developed during two years of intensive study by SCEPR,
after SCEPR received a proposal from the Association of Professional Responsibility
Lawyers (APRL) in 2016.% Throughout, SCEPR’s process has been transparent, open,
and welcoming of comments, suggestions, revisions, and discussion from all quarters of
the ABA and the profession. SCEPR’s work included the formation of a broad-based
working group, posting drafts for comment on the website of the Center for Professional
Responsibility, holding public forums at the Midyear Meetings in February 2017 and
February 2018, conducting a webinar in March 2018, and engaging in extensive outreach
seeking participation and feedback from ABA and state entities and individuals.®

A. Development of Proposals by the Association of Professional
Responsibility Lawyers (APRL) — 2013 - 2016

In 2013, APRL created a Regulation of Lawyer Advertising Committee to analyze
and study lawyer advertising rules. That committee studied the ABA Model Rules and
various state approaches to regulating lawyer advertising and made recommendations
aimed at bringing rationality and uniformity to the regulation of lawyer advertising and
disciplinary enforcement. APRL’s committee consisted of former and current bar
regulators, law school professors, authors of treatises on the law of lawyering, and lawyer-
experts in the field of professional responsibility and legal ethics. Liaisons to the

S APRL’s April 26, 2016 Supplemental Report can be accessed here:

hilps Jwwyeamencanbadora/dontentidamiaby; wmrmmirqfw@!mc}ﬂ:shwmi FEs mna:hamv/apn apnl 26 20
16%20report.authcheckdam pdf.

5 Written comments were received through the CPR website. SCEPR studied them all. Those comments
are available here:

hiips:Mvew armeticanibarorgial cmm: fetfessional fc’%[‘rﬁﬂh!bli icommitises x,omnmmonsr’ethxmandi)r ol

‘ssionalresponsibili /g e 7273 74 mima@eiruie? 1.7 SComments html.
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committee from the ABA Center for Professional Responsibility and the National
Organization of Bar Counsel (‘“NOBC”) provided valuable advice and comments.

The APRL committee obtained, with NOBC'’s assistance, empirical data derived
from a survey sent to bar regulators regarding the enforcement of current advertising
rules. That committee received survey responses from 34 of 51 U.S. jurisdictions.

APRL’s 2014 survey of U.S. lawyer regulatory authorities showed:

¢ Complaints about lawyer advertising are rare,

s People who complain about lawyer advertising are predominantly other
lawyers and not consumers;

e Most complaints are handled informally, even where there is a provable
advertising rule violation;

« Few states engage in active monitoring of lawyer advertisements; and

e Many cases in which discipline has been imposed involve conduct that
would constitute a violation of ABA Model Rule 8.4(c).

APRL issued reports in June 2015 and April 20167 proposing amendments to
Rules 7.1 through 7.5 to streamline the regulations while maintaining the enforceable
standard of prohibiting false and misleading communications.

In September 2016 APRL requested that SCEPR consider its proposals for
amendments to the Model Rules.

B. ABA Public Forum - February 2017

On February 3, 2017 SCEPR hosted a public forum at the ABA 2017 Midyear
Meeting to receive comments about the APRL proposals. More than a dozen speakers
testified, and written comments were collected from almost 20 groups and individuals.3

C. Working Group Meetings and Reports — 2017

In January 2017, SCEPR's then chair Myles Lynk appointed a working group to
review the APRL proposals. The working group, chaired by SCEPR member Wendy Wen
Yun Chang, included representatives from Center for Professional Responsibility (*CPR”")
committees: Client Protection, Ethics and Professional Responsibility, Professional
Discipline, Professionalism, and Specialization. Liaisons from the National Conference of

7 Links to both APRL reports are available at:

hitos . amencanbaroiglaroubsiprsfossional respensibilitycotimittess commussions/athicsandprofe
ssionalresponsibilidmpe vule7 72 73 74.75.hml. a

8 Written submissions to SCEPR are available at:

hitps Ziwww:americanbar.ora/groupsiprofessional_responsibility/commitless, commitissivnsiethiesandprofe
s&ionalresponsibiity/nirpe, fule7 1 72 73 74 78imodelrule? 1 7_5comments.html.
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Bar Presidents, the ABA Solo, Small Firm and General Practice Division, NOBC, and
APRL were also appointed.

Chang provided SCEPR with two memoranda summarizing the various
suggestions received for each advertising rule and, where applicable, identified
recommendations from the working group.

D. SCEPR December 2017 Draft

After reviewing the Chang memoranda and other materials SCEPR drafted
proposed amendments to Mode! Rules 7.1 through 7.5, and Model Rule 1.0 (terminology),
which were presented to all ABA CPR Committees at the October 2017 Leadership
Conference. SCEPR then further modified the proposed changes to the advertising rules
based in part on the suggestions and comments of CPR Committees. In December 2017,
SCEPR released for comment and circulated to ABA entities and outside groups a new
Working Draft of proposed amendments to Model Rules 7.1-7.5.

E. ABA Public Forum — February 2018

In February 2018, the SCEPR hosted another public forum at the 2018 Midyear
Meeting, to receive comments about the revised proposals.® The proposed amendments
were also posted on the ABA CPR website and circulated to state bar representatives,
NOBC, and APRL. Thirteen speakers appeared. Twenty-seven written comments were
submitted. SCEPR carefully considered all comments and further modified its
proposals.'°

On March 28, 2018, SCEPR presented a free webinar to introduce and explain the
Committee’s revised recommendations. More than 100 people registered for the forum,
and many favorable comments were received. !

¢ Speakers included George Clark, President of APRL; Mark Tuft, Chair, APRL Subcommittee on
Advertising; Charlie Garcia and Will Hornsby, ABA Division for Legal Services; Bruce Johnson; Arthur
Lachman; Karen Gould, Executive Director of the Virginia State Bar; Dan Lear, AVVO; Matthew Driggs;
and Elijah Marchbanks.
10 All Comments can be found here:
hitps (www americanbar: oro!f lgroupsiprofessiondl responsibility/commitiee i:‘;simézéthiﬁsam:i;:afc:}f&
&smnalrgs;wnsmmw;mgx: rule?l 72 73 74 75modelule? 1 7 Scomi ents hm . The full transcript of
the Public Forum can be accessed here: ’

i Ehencanbar ofc/mntént/dar:Uammdnnnwtrﬂizvm:}mf%smml fe;s;mnsci:)shtvmub i hearing !
tansenpt complete authcheckdatepadt.
" An'MP3 recording of the webinar can be accessed here:
hitps:fiwwwramericanbarorg/contentidanyabalmu in ;,:;Drc:z{mc,senai rasponsibilitviadyettising miles w
ebinaranthcheckdammps: "A PowerPoint of the webinar is also available:
psAwww.americanbarorg/coftent/dam/aba/adminisirative/professivnal sresponsibilitywebinar _advertis
[ing_powerpointauthchackdam, pelf. o

{
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V. The Background and History of Lawyer Advertising Rules Demonstrates Why
the Proposed Rules are Timely and Necessary

A. 1908 — A Key Year in the Regulation of Lawyer Advertising

Prior to the ABA’s adoption of the Canons of Professional Ethics in 1908, legal
advertising was virtually unregulated. The 1908 Canons changed this landscape; the
Canons contained a total ban on attorney advertising. This prohibition stemmed partially
from an explosion in the size of the legal profession that resulted in aggressive attorney
advertising, which was thought to diminish ethical standards and undermine the public’s
perception of lawyers.** This ban on attorney advertising remained for approximately six
decades, until the Supreme Court’s decision in 1977 in Bates v. Arizona.™

B. Attorney Advertising in the 20t Century

Bates established that lawyer advertising is commercial speech and entitled to
First Amendment protection. But the Court also said that a state could prohibit false,
deceptive, or misleading ads, and that other regulation may be permissible.

Three years later, in Cenfral Hudson,** the Supreme Court explained that
regulations on commercial speech must “directly advance the [legitimate] state interest
involved” and “[i)f the governmental interest could be served as well by a more limited
restriction . . . the excessive restrictions cannot survive.”1®

In the years that followed, the Supreme Court applied the Cenfral Hudson test to
strike down a number of regulations on attorney-advertising.'® The Court reviewed issues
such as the failure to adhere to a state “laundry list” of permitted content in direct mail
advertisements,' a newspaper advertisement's use of a picture of a Dalkon Shield
intrauterine device in a state that prohibited all illustrations,'® and an attorney’s letterhead
that included his board certification in violation of prohibition against referencing
expertise.'® The court’s decisions in these cases reinforced the holding in Bates: a state
may not constitutionally prohibit commercial speech unless the regulation advances a

2 Robert F. Boden, Five Years After Bates: Lawyer Advertising in Legal and Ethical Perspective, 65
MARQ. L. REV. 547, 549 (1982). Mylene Brooks, Lawyer Advertising: Is There Really A Problem, 15 LOY.
L.A.ENT. L. Rev. 1, 6-9 (1994). See also APRL 2015 Report, supra note 2.

'3 Bates v. State Bar of Arizona, 433 U.S. 350 (1977).

4 Central Hudson Gas & Elec. Corp. v. Pub. Service Comm'n of N.Y., 447 U.S. 557 (1980).
15447 U.S. at 564.

16 See APRL 2015 Report, supra note 2, at 9-18, for a discussion of these cases.

7inre RM.J., 455 U.S. 191, 197 (1982).

18 Zauderer v. Office of Disciplinary Counsel, 471 U.S. 626, 647 (1985).

9 Peel v. Attorney Registration & Disciplinary Comm’n, 496 U.S. 91, 93-94 (1990).

10
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substantial state interest, and no less restrictive means exists to accomplish the state's
goal.®

C. Solicitation

Unlike advertising, in-person solicitation is subject to heightened scrutiny. In
Ohralik v. Ohio State Bar Ass'n, the Supreme Court upheld an Ohio regulation prohibiting
lawyers from in-person solicitation for pecuniary gain. The Court declared: “[T]he State—
or the Bar acting with state authorization—constitutionally may discipline a lawyer for
soliciting clients in-person, for pecuniary gain, under circumstances likely to pose dangers
that the State has a right to prevent.”?' The Court added: “It hardly need be said that the
potential for overreaching is significantly greater when a lawyer, a professional trained in
the art of persuasion, personally solicits an unsophisticated, injured, or distressed lay
person.”?2 The Court concluded that a prophylactic ban is constitutional given the virtual
impossibility of regulating in-person solicitation.?3

Ohralik’s blanket prohibition on in-person solicitation does not extend to targeted
letters. The U.S. Supreme Court held in Shapero v. Kentucky Bar Ass’n,?* that a state
may not prohibit a lawyer from sending truthful solicitation letters to persons identified as
having legal problems. The Court concluded that targeted letters were comparable to print
advertising, which can easily be ignored or discarded.

D. Commercial Speech in the Digital Age

The Bates-era cases preceded the advent of the Internet and social media, which
have revolutionized attorney advertising and client solicitation. Attorneys are posting,
blogging, and Tweeting at minimal cost. Their presence on websites, Facebook, LinkedIn,
Twitter, and blogs increases exponentially each year. Attorneys are reaching out to a
public that has also become social media savvy.

2 inre R.M.J., 455 U.S. 191, 197 (1982); Zauderer v. Office of Disciplinary Counsel, 471 U.S. 626, 647
(1985); Peel v. Attorney Registration & Disciplinary Comm’n, 496 U.S. 91, 93-84 (1990).

21 Ohralik v. Ohio State Bar Ass'n, 436 U.S. 447, 449 (1978).

22 [d. at 464-65.

2 |d. at 465-467.

24 486 U.S. 466 (1988). But see, Florida Bar v. Went For It, Inc., 515 U.S. 618 (1995). The Supreme Court
has upheld (in a 5 to 4 decision) a Florida Bar rule banning targeted direct mail solicitation to personal
injury accident victims or their families for 30 days. The court found that the timing and intrusive nature of
the targeted letters was an invasion of privacy; and, when coupled with the negative public perception of
the legal profession, the Florida rule imposing a 30 day “cooling off” period materially advanced a
significant government interest. This decision, however, does not support a prophylactic ban on targeted
letters, only a restriction as to their timing. But see, Ficker v. Curran, 119 F.3d 1150 (4th Cir. 1997), in .
which Maryland's 30-day ban on direct mail in traffic and criminal defense cases was found
unconstitutional, distinguishing Went for It, because criminal and traffic defendants need legal
representation, time is of the essence, privacy concerns are different, and criminal defendants enjoy a 6th
amendment right to counsel.

11
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More recent cases, while relying on the commercial speech doctrine, exemplify
digital age facts. A 2010 case involves a law firm'’s challenge to New York’s 2006 revised
advertising rules, which prohibited the use of “the irrelevant attention-getting techniques
unrelated to attorney competence, such as style and advertising gimmicks, puffery, wisps
of smoke, blue electrical currents, and special effects, and... the use of nicknames,
monikers, mottos, or trade names implying an ability to obtain results in a matter.”?® The
U.S. Court of Appeals for the Second Circuit found New York's regulation to be
unconstitutional as a categorical ban on commercial speech. The speech was not likely
to be misleading.?® The court noted that prohibiting potentially misleading commercial
speech might fail the Central Hudson test.?” The court concluded that even assuming that
New York could justify its regulations under the first three prongs of the Central Hudson
test, an absolute prohibition generally fails the prong requiring that the regulation be
narrowly fashioned.?®

In 2011, the Fifth Circuit reached a similar conclusion, ruling that many of
Louisiana’s 2009 revised attorney advertising regulations contained absolute prohibitions
on commercial speech, rendering the regulations unconstitutional due to a failure to
comply with the least restrictive means test in Central Hudson.? The Fifth Circuit applied
the Central Hudson test to attorney advertising regulations.3 Although paying homage to
a state’s substantial interest in ensuring the accuracy of information in the commercial
marketplace and the ethical conduct of its licensed professionals, the Fifth Circuit relied

25 Alexander v. Cahill, 598 F.3d 79, 84-86 (2d Cir. 2010). The court commented, “Moreover, the sorts of
gimmicks that this rule appears designed to reach—such as Alexander & Catalano's wisps of smoke, biue
electrical currents, and special effects—do not actually seem likely to mislead. It is true that Alexander
and his partner are not giants towering above local buildings; they cannot run to a client’s house so
quickly that they appear as blurs; and they do not actually provide legal assistance to space aliens. But
given the prevalence of these and other kinds of special effects in advertising and entertainment, we
cannot seriously believe—purely as a matter of ‘common sense'—that ordinary individuals are likely to be
misled into thinking that these advertisements depict true characteristics. Indeed, some of these
gimmicks, while seemingly irrelevant, may actually serve ‘important communicative functions: [they]
attract [ ] the attention of the audience to the advertiser's message, and [they] may also serve to impart
information directly.” (Citations omitted.).

28 Afexander v. Cahill 598 F.3d 79, at 96.

27 [d.

28 [d. Note that the court did uphold the moratorium provisions that prevent lawyers from contacting
accident victims for a certain period of time.

2 pPyp. Citizen, Inc. v. La. Attorney Disciplinary Bd., 632 F.3d 212, 229 (5th Cir. 2011). Note that the court
did uphold the regulations that prohibited promising results, that prohibited use of monikers or trade
names that implied a promise of success, and that required disclaimers on advertisements that portrayed
scenes that were not actual or portrayed clients who were not actual clients. The court distinguished its
holding from New York’s in Cahill by indicating that the Bar had produced evidence in the form of survey
results that supported the requirement that the regulation materially advanced the government’s interest
in protecting the pubilic.

30 pub. Citizen, Inc. v. La. Attorney Disciplinary Bd., 632 F.3d 212 (5th Cir. 2011).
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on the Supreme Court’s decision in Zauderer to conclude that the dignity of attorney
advertising does not fit within the substantial interest criteria.**

[Tlhe mere possibility that some members of the population might find
advertising embarrassing or offensive cannot justify suppressing it. The
same must hold true for advertising that some members of the bar might
find beneath their dignity.??

Florida also revised its attorney advertising rules in light of the digital age evolution
of attorney advertising and the commercial speech doctrine. Nonetheless, some of
Florida's rules and related guidelines have failed constitutional challenges. For example,
in Rubenstein v. Florida Bar the Eleventh Circuit declared Florida Bar's prohibition on
advertising of past results to be unconstitutional because the guidelines prohibited any
such advertising on indoor and outdoor displays, television, or radio.®® The state’s
underlying regulatory premise was that these “specific media . . . present too high a risk
of being misleading.” This total ban on commercial speech again did not survive
constitutional scrutiny.

Finally, in Searcy v. Florida Bar, a federal court enjoined The Florida Bar from
enforcing its rule requiring an attorney to be board certified before advertising expertise
in an area of law.%® The Searcy law firm challenged the regulation as a blanket prohibition
on commercial speech, arguing board certification is not available in all areas of practice,
including the firm’s primary mass torts area of expertise.

Vil. Conclusion

Trends in the profession, the current needs of clients, new technology, increased
competition, and the history and law of lawyer advertising all demonstrate that the current
patchwork of complex and burdensome lawyer advertising rules is outdated for the 215t
Century. SCEPR's proposed amendments improve Model Rules 7.1 through 7.5 by
responding to these developments. Once amended, the Rules will better serve the bar
and the public by expanding opportunities for lawyers to use modern technology to
advertise their services, increasing the public’s access to accurate information about the
availability of legal services, continue the prohibition against the use of false and
misleading communications, and protect the public by focusing the resources of

31 jd. at 220.

32 |d. citing Zauderer v. Office of Disciplinary Counsel, 471 U.S. 626, 648 (1985).

33 Rubenstein v. Fla. Bar, 72 F. Supp. 3d 1298 (S.D. Fla. 2014).

34 /d. at 1312.

3 Searcy v. Fla. Bar, 140 F. Supp. 3d 1280, 12989 (N.D. Fla. 2015). Summary Judgment Order available
at:

hitp/Awww flondabaro/ TER/TEBResources naffAtinchments/ESE7FDDESDBB8DE385257EDS004ABB
SE/EFILE/Searcy%200der % 200n %2 0Meérits ouf?QpenElement.
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regulators on truly harmful conduct. The House of Delegates should proudly adopt these
amendments.

Respectfully submitted,

Barbara S. Gillers, Chair
Chair, Standing Committee on Ethics and Professional Responsibility
August, 2018

14



The views expressed herein have not been approved by the House of Delegates or the Board of
Governors of the American Bar Association and, accordingly, should not be construed as
representing the policy of the American Bar Association.

REVISED 101

GENERAL INFORMATION FORM

Submitting Entity:  Standing Committee on Ethics and Professional Responsibility
Submitted By: Barbara S. Gillers, Chair

1. Summary of Resolution. The SCEPR recommends amendments to Model Rules
7.1 through 7.5 and their related Comments. These amendments:

o Streamline and simplify the rules while adhering to constitutional limitations on
restricting commercial speech, protecting the public, and permitting lawyers to use
new technologies to inform consumers accurately and efficiently about the

availability of legal services.

¢ Combine the provisions on false and misleading communications into Rule 7.1 and
its Comments. The black letter of Rule 7.1 remains unchanged. Provisions of Rule
7.5, which largely relate to misleading communications, are moved into Comments

to Rule 7.1.

¢ Consolidate specific rules for advertising into Rule 7.2, change “office address” to
“contact information” (to accommodate technological advances) and delete
unrelated or superfluous provisions. Provisions of Rule 7.4 regarding certification
are moved to Rule 7.2(c) and its Comments. Lawyer referral services remain

limited to qualified entities approved by an appropriate regulatory authority.

¢ Add a new subparagraph to Rule 7.2(b) as an exception to the general provision
against paying for recommendations. The new provision would permit only nominal

“thank you” gifts and contains other restrictions.

¢ Define solicitation as “a communication initiated by or on behalf of a lawyer or law
firm that is directed to a specific person the lawyer knows or reasonably should
know needs legal services in a particular matter and that offers to provide, or
reasonably can be understood as offering to provide, legal services for that matter.”
Live person-to-person solicitation is prohibited. This includes in-person, face-to-
face, telephone, and real-time visual or auditory person-to-person communication

sush-as-SkypeorFacelime,

o Broaden slightly the exceptions in Rule 7.3(b)(2) and (3) to permit live person-to-
person solicitation of fuiding “experénsed users of the type of legal services
involved for business matters,> and of “persons with whom a lawyer has a business

relationship”. Additional Comments offers guidance on the new terms.

o Eliminate the requirement to label targeted mailings as “Advertising”, but prohibit
targeted mailings that are misleading, involve coercion, duress, or harassment, or
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where the target of the solicitation has made known to the lawyer a desire not to
be solicited.

2. Approval by Submitting Entity
The SCEPR approved this recommendation on April 11, 2018.

3. Has this or a similar Resolution been submitted to the House or Board
previously?

Yes. All amendments fo the ABA Model Rules of Professional Conduct must be
approved by the House of Delegates.

4. What existing Association policies are relevant to this Resolution and how would
they be affected by its adoption?

Adoption of this resolution would result in amendments to the ABA Model Rules of
Professional Conduct. Goal Il of the Association—to improve our profession by promoting
ethical conduct—would be advanced by the adoption of this resolution.

5. If this is a late Report, what urgency exists which requires action at this meeting
of the House?

N/A
6. Status of Legislation (if applicable).
N/A

7. Brief explanation regarding plans for implementation of the policy, if adopted by
the House of Delegates.

The Center for Professional Responsibility will publish amendments to the ABA Model
Rules of Professional Conduct and Comments. The Policy Implementation Committee of
the Center for Professional Responsibility has in place the procedures and infrastructure
to successfully implement any policies that are adopted by the House of Delegates.

8. Cost to the Association (both indirect and direct costs):
None.

9. Disclosure of interest:

N/A.

10. Referrals.
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In February 2017, SCEPR hosted a public forum when it received from the Association
of Professional Responsibility Lawyers (APRL) a proposal to amend the lawyer
advertising rules. Invitations to attend and comment were extended to ABA entities
including:

Bar Activities and Services

Client Protection

Delivery of Legal Services

Election Law

Group and Prepaid Legal Services

Lawyers Referral and Information Services
Lawyers’ Professional Liability

Legal Aid and Indigent Defendants

Pro Bono and Public Service

Professional Discipline

Professionalism

Public Education

Specialization

Technology and Information Services

Bioethics and the Law

Commission on Disability Rights

Commission on Domestic and Sexual Violence
Hispanic Legal Rights and Responsibilities
Commission on Homelessness and Poverty
Commission on Immigration

Commission on Law and Aging

Commission on Lawyer Assistance Programs
Center for Racial and Ethnic Diversity
Commission on Sexual Orientation and Gender Identity
Commission on Women in the Profession
Administrative Law and Regulatory Practice
Antitrust Law

Business Law Section

Civil Rights and Social Justice

Criminal Justice Section

Section of Dispute Resolution

Section of Environment, Energy and Resources
Section of Family Law

Government and Public Sector Lawyers Division
Health Law Section

Infrastructure and Regulated Industries Section
Inteliectual Property Law

Section of International Law

Judicial Division

Labor and Employment Law
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Law Practice Division

Law Student Division

Section of Litigation

Section of Public Contract Law

Real Property, Trust and Estate Law
Science and Technology Law

State and Local Govt. Law

Section of Taxation

TTIPS

YLD

Forum on Communications Law
Forum on Construction Law

Forum on Entertainment and Sports Industries
Franchising

Solo Small Firm GP

In December 2017, SCEPR released a Working Draft of its proposal to amend the Model
Rules regulating lawyer advertising. Information released also included instructions on
how to comment in writing and about the February 2018 public forum the Committee was
to host. This was emailed to the state bar associations, state disciplinary agencies and
the ethics committees of the following ABA entities:

Antitrust Law

Business Law

Criminal Justice

Dispute Resolution

Environment, Energy and Resources
Family Law

Government and Public Sector Lawyers Division
Health Law

Intellectual Property

International Law

Judicial Division

Labor and Employment Law

Law Practice Division

Litigation

Real Property, Trust and Estate Law
Senior Lawyers

Solo, Small Firm, and General Practice
State and Local Govt. Law

Tort Trial and Insurance Practice
Young Lawyers Division
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SCEPR also made its work available to the press and the public. Many news articles
about its work appeared in the Lawyers’ Manual on Professional Conduct, the ABA
Journal, and other legal news outlets.

in February 2018, SCEPR hosted a Public Forum at the Midyear Meeting in Vancouver.
More than 50 people attended, many spoke, and many written comments were received.
A transcript of the proceedings and all the Comments were posted on the Committee’s
website.

In March 2018, SCEPR hosted a free webinar on the revisions it made to its proposal to
amend the Model Rules. information was emailed to members of the ABA House of
Delegates, state bars, state regulators, and other groups.

11. Contact Name and Address Information. (Prior to the meeting contact person
information.)

Barbara S. Gillers, Chair, Standing Committee on Ethics
and Professional Responsibility

New York University School of Law

40 Washington Square South, Room 422

New York, New York 10012

W: 212-992-6364

C: 917-679-5757

barbara.gillers@nyu.edu

Dennis Rendleman

Ethics Counsel

Center for Professional Responsibility
American Bar Association

321 North Clark Street, 20th Floor
Chicago, IL 60654

T:312.988.5307

C: 312.753.9518
Dennis.Rendleman@ameticanbar.org

12. Contact Name and Address Information. (Who will present the report to the
House? Please include name, address, telephone number, cell phone number and
e-mail address.)

Barbara S. Gillers, Chair, Standing Committee on Ethics
and Professional Responsibility

New York University School of Law

40 Washington Square South, Room 422

New York, New York 10012
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W: 212-992-6364
C: 917-679-5757
barbara.gillers@nyu.edu
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EXECUTIVE SUMMARY

1. Summary of Resolution.

The Resolution proposes changes to Model Rules 7.1 through 7.5, known as the lawyer
advertising rules. The changes highlight the American Bar Association’s long-standing
leadership in promulgatmg rules for the professional conduct of lawyers generally and in
the rules governing lawyer advertising in particular.

A dizzying number of state variations in the rules governing lawyer advertising exist.
There are vast departures from the Model Rules and numerous differences between
jurisdictions. These differences cause compliance confusion among intra-state and
interstate lawyers and firms, time-consuming and expensive litigation, and enforcement
uncertainties for bar regulators. At the same time, changes in the law on commercial
speech, trends in the profession including increased cross-border practice and intensified
competition from inside and outside the profession, and technological advances demand
greater uniformity, more simplification, and focused enforcement.

As amended the rules will provide lawyers and regulators nationwide with models that
protect clients from false and misleading advertising, free lawyers to use expanding and
innovative technologies for advertising, and enable bar regulators to focus on truly
harmful conduct. The amended rules will also increase consumer access to accurate
information about the availability of legal services and, thereby, expand access to legal
services.

2. Summary of the issues which the Resolution addresses.

The Resolution addresses at least five issues. First, the Resolution addresses the
overwhelming variation in the rules governing lawyer advertising by promoting simplified,
targeted, and more uniform regulation in this area. Second, the Resolution addresses
changes in the profession resulting from increased competition from inside and outside
the profession and from increased cross-border practice. Lawyers who serve clients
across jurisdictions and clients who need service across jurisdictions will benefit from the
proposed changes. Third, the Resolution frees bar regulators to focus on truly harmful
conduct: advertising that is misleading, harassing, and coercive. Fourth, the Resolution
will increase access to legal services by freeing lawyers and clients to connect via ever-
expanding technologies. Finally, the Resolution responds to developments in First
Amendment law governing commercial speech and antitrust concerns.

3. An explanation of how the proposed policy position will address the issue.

At least three policies inform the Resolution. First, lawyers and clients should be free to
use advancing technology to provide the public with greater access to legal services.
Second, lawyer advertising rules should focus on truly harmful conduct: false, deceptive,
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and misleading statements, harassment, coercion, and invasions of privacy, freeing
lawyers of unnecessary restrictions. Finally, bar regulators should be able to concentrate
their limited enforcement resources on truly harmful conduct.

4. A summary of any minority views or opposition internal and/or external to the
ABA which have been identified.

Minority opposition has been received from two state bar associations: the lllinois State
Bar Association and the New Jersey State Bar Association. There was also opposition,
but only on two amendments, from the Connecticut Bar Association Standing Committee
on Professional Ethics (the “Connecticut Ethics Committee”). The two amendments
opposed by the Connecticut Ethics Committee are: (i) eliminating the labeling requirement
and (i) permitting nominal gifts for recommendations.

That said, proposals to change the Model Rules of Professional Conduct typically
generate diverse comments rooted in dissimilar philosophical and drafting approaches.
The comments received by SCEPR throughout this process followed that pattern; they
reflected divergent approaches toward lawyer advertising. Generally, however, the
minority views fell into two categories.

One group of minority views argued that SCEPR’s proposals do not remove enocugh
restrictions on lawyer communications with the public regarding legal services and the
availability of legal services. In this group are states and individuals—within and outside
the ABA—who argue that the Model Rules should prohibit only false or misleading
communications.

The other group thought the opposite was true—that SCEPR’s proposals went too far in
lifting regulatory constraints on lawyers. In this group are a handful of individuals and state
bar associations that oppose, for example, (i) lifting limitations on communicating with
experienced users of legal services in business matters, (ii) permitting nominal gifts for
recommendations, and (iii) removing the labelling requirement on targeted mail. Some of
these commenters also opposed the simple restructuring of current provisions on firm
names and claims about specialization.

SCEPR considered all of these, as well as other comments. After significant study,
debate, deliberation, and work, SCEPR concluded that its proposals represent the right
mix of regulations to protect the public from false, misleading, and harassing conduct
while freeing lawyers to use innovative technologies to communicate accurate information
about the availability of legal services, enabling clients to find lawyers using those
technologies, and focusing regulators on truly harmful conduct.
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